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Izzy Crawford is a Senior Lecturer and Academic Strategic Lead within the School of Creative and Cultural Business at Robert Gordon University, Aberdeen, Scotland.  She holds postgraduate level qualifications in public relations, higher education learning and teaching, and research methods, and is currently studying for a PhD in the field of Collaborative Online International Learning (COIL).  Izzy is an Accredited Member and Fellow of the Chartered Institute of Public Relations and a Fellow of the Higher Education Academy in the UK.
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Institutional Framework and Goals

No formal framework or policy for COIL
Delivered ad hoc within Schools
Embedded in the curriculum
Global workplace and employability:
 Transversal skills
 Intercultural competency
Digital literacy

Turning point with Brexit and the pandemic?



COIL Project Overview

Four countries: Scotland, Germany, USA, Portugal
Five-year partnership (2017 to 2021)
Over 100 students in virtual teams each year
Digital marketing project with global brands
Slack, Doodle Poll, Zoom, EdTed, Prezi
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Stephanie Swartz is Professor of English and US-American Culture at Mainz University of Applied Sciences in Mainz, Germany.  Originally from New Jersey, she has spent thirty years studying, researching and teaching in Germany.  She specializes in business communication, legal English, intercultural competence, negotiation skills and recently has been teaching and researching virtual team communication.  She has a PhD from Paderborn University, Germany in American Studies.  She has continued certifying in online teaching, which she does on an adjunct basis for Pfeiffer University, Charlotte, North Carolina.  (show video)…

Belem Barbosa has received her PhD in Business and Management Studies – Specialisation in Marketing and Strategy from the University of Porto, Portugal.  She is Adjunct Professor at the University of Aveiro, being currently programme director of the MSc in Marketing.  She is a member of GOVCOPP, the Research Unit on Governance, Competitiveness and Public Policy.  Her research interests lie primarily in the area of consumer behaviour, including word-of-mouth communication, internet marketing and sustainability marketing.  She is also interested in internationalization of Higher Education Institutions, namely teacher and student mobility, internationalization at home, and soft skills’ development.

Susan Luck is currently Professor of Business in the Graduate School at Pfeiffer University in North Carolina, specializing in organizational communication, electronic communications, negotiations, public relations, and diversity communication. She has a PhD from the University of South Carolina and is an arbitrator for FINAR and a certified mediator for NC Superior Court. A former TV writer, she teaches both online and in the classroom and is the author of Zen and the Art of Business Communications.





Project Challenges

Different university schedules and practices
Varying course requirements and disciplines
Built-in project vs. add-on activity
Diverse student/faculty backgrounds
Different evaluation/data protection needs
Time zones, technology, culture, personalities
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