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What are the identified PRIORITY areas of EDI that need to be addressed across HE?

(UWE Bristol Festival of learning 2021)



“I noticed a difference in the diversity of the content and delivery between post-grad and 
undergrad level…at undergrad level there isn’t as much consideration of diversity.” Postgrad 
student 

What do our students say?  

“It’s hard to feel a sense of belonging or part of the MPharm programme from a social perspective, most 
events involve alcohol or settings that minority students don’t feel comfortable going to “ 3rd yr MPharm

“There are wider societal issues that affect minority group patients and we don’t cover these in our degree, 
like my grandparents are Chinese and they struggle with English sometimes & as pharmacists we need to 
know how to counsel all patients” 4th yr MPharm student

“Student Rep selection process isn’t anonymized so minority students don’t feel confident to 
put themselves forward for fear of not getting as many votes” 3 rd yr MPharm

“Not many staff use pronouns in meetings and emails and it would e nice to see more staff awareness around 
LGBT+ issues“  Research student



Where to start this journey???

EdI Self Check Questions 

SCOT Analysis

Gather student/staff feedback/interviews

School level strategy? Aligned to institution & profession?

Research – what has already been published

Data – what do we know/not know

Get your people on board!

Stakeholder engagement Pledges/Mission statement

Leadership/working group



EDI TOOLKIT



Let’s start by looking at the history of 
Pharmacy as a professional body..



Inspiration for connecting through 
diversity is all around us!

Look around & Be curious…
Why is a beach in Scotland named after a Persian King??

St Cyrus



EDI can be looked at through THREE lenses….

Bringing together….

• Professional & regulatory bodies/standards

• Institution/organisation level strategies/policies

• Student & staff voices & lived experiences 

CONTENT

DELIVERY SUPPORT





SO HOW CAN WE BRING COURSES & EDI TOGETHER??

Partnerships Student engagement Curriculum Diversity Wellbeing/support



Our planet…

Our patients…

Our profession…

A framework being used/trialed 
at postgrad level in our team



Connecting Diverse Alumni to current Students



Other CONNECT projects under development…



Connecting to the community…

✓ Find, Explore & Collaborate with local EDI 
organisations on our door-step

✓ Collate a directory of organisations to support 
patients, colleagues, students, trainees…



Q. Do we include a wide range of conditions & considerations affecting minority 
patients?

• Jehovah's witness patients – care pathway for surgical procedures 
• Sickle cell disease 
• Prostate cancer in black men
• Mental health in African heritage families - removing the stigma
• Oral cancer in Asian & Middle Eastern heritage – cultural use of Khat
• Diabetes treatment in Ramadan
• Perception of disease & religious beliefs
• Neurodiversity, disability considerations in designing clinical pharmacy services, 
• Do we show conditions e.g. Dermatology in diverse skin tones…
• Organ donation & faith

Some questions to ask ourselves for curricula CONTENT…



Q. Do we give students/trainees the opportunity to develop consultation skills to deliver 
person-centred care in diverse patients?

Q. Do students get to engage with diverse patient volunteers?

Q. Are our guest speakers and external visiting lecturers representing the diversity in our communities?

Q. Do students/trainees have a platform to discuss lived experiences or raise EDI related concerns?

Q. Do we train our personal tutors/trainers in EDI – microaggressions, intersectionality, allyship…

Q. Do we address EDI as part of person-centred care? 
Exploring ethics, health engagement & protected characteristics…

Q. Are we delivering flexible learning for those with caring responsibilities - timetable considerations

Some questions to ask ourselves with DELIVERY…



Study Support for Resilient Learners 



CALENDAR of CELEBRATIONS – Create your own! 



SENSE of BELONGING 

Suggestions from OUR students and HE sector findings 

• Pledges for 1st yr MPharm - sense of belonging to profession AND institution
• Social events that don’t involve alcohol
• Photographic/phonetic class lists – pronounce names correctly!
• Anonymised class rep pitches
• Platform to raise concerns/anxieties of issues relating to EDI
• Use of pronouns in emails & online platforms/meetings
• Personal tutor training



Let’s help embrace celebration of diversity!

Example staff email signature  

Includes pronouns

Name written in an alphabet recognizable by 
prospective students from 
many nations

e.g. speakers of  Urdu, Arabic, Farsi, Azari…
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