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Resilient Learning Communities is the 2020-2023 sector-wide QAA Enhancement theme (QAA 2020), with a 

specific aim to improve the student learning experience. QAA Enhancement themes involve institutions, staff 

and students working together to share practice, and also generating new ideas for learning and teaching. 

However, this RGU Teaching Excellence Fellow resilience project found that co-creating resources to foster 

resilient learning communities can bring challenges as well as opportunities, and the project team will share 

their journey in this presentation. 

As academics are aware, since 2015, co-designed learning and teaching projects in higher education have 

increased exponentially (Deeley and Bovil 2017). Yet some authors have exercised caution and questioned 

if students can be meaningful partners, especially around aspects of learning and teaching such as 

assessment (Cook-Sather, Bovill and Felten 2014). However, Smith et al. (2021) have suggested that 

partnerships with students do work, but that the establishment of partnership values must be intertwined 

with the stages of co-creation. 

This presentation will share the journey of co-creating an RGU resilience toolkit for students, which was co-

created with RGU academics and support staff in conjunction with students. The resource is based on a 

framework model by Lister (2021), which was in turn co-created by staff and students within the Open 

University. 
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