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Responding to Crisis: Creating a Wellness Video.
Jay Lytwynenko and Mark Zarb

Throughout the COVID-19 pandemic, it became increasingly clear that students were struggling with
their productivity and mental health [1], which was institutionally evident in the increasing number of
drop-in requests we were getting during Office Hours. Whilst the institution has a set of resources to
signpost students to, in our roles as Course Leader and Lead Personal Tutor, we wanted to create
a resource that students could easily interact with when required. We created a 3-minute video [2]
promoting wellbeing techniques in the context of remote learning, in partnership with our disserta-
tion students. The video was intended for students within the School of Computing, to provide quick
snippets of advice and support to those who needed it, without having to wait for a meeting oppor-
tunity

Initial impact was promising, with students sharing it amongst themselves and commenting that it
was something to “play every morning from now on” It was eventually featured on both the staff and
student Bulletins, and had impact across the University’s social media reaching the following stats
by mid-2021:

- almost 3000 people on Facebook and performing 1.7x better than other videos promoted by the
University over a two-week time period,

- over 4400 impressions on LinkedIn, with an engagement rate of 1.93%.

“l think that you [..] taking the initiative to make that video shows that you care about the wellbeing
of your students, and | wish more staff around the university lead by your example.”

- Megan Beaudry, Digital Marketing Officer

Whilst it would take more than a video to make a significant impact on students’ mental health,
there has been a noticeable uptake in staff and students referencing it within the School, and often
students come to our Office Hours having pre-emptively watched it and wanting to discuss a well-
ness technique in more detail.

[1] Chirikov, 1., Soria, K.M., Horgos, B. and Jones-White, D., 2020. Undergraduate and graduate students’ mental health during the COVID-19 pandemic.

[2] An indexed version of the video can be seen here: https:/wwwyoutube.com/watch?v=g-uUDVolQqA&list=FLR9ilCiTjrd4AO8FSdQjgdA&index=18t=3s
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