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Developing an emergency contact scheme for
student wellbeing.
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Concerns have grown over wellbeing and mental health issues experienced by university students 
(Auerbach et al., 2018; HESA, 2022), especially after the COVID-19 lockdown (Sahu 2020; Kafka 2020). 
The literature suggests that the majority of students approve of a university emergency contact 
scheme being used if necessary (Neves and Hillman, 2019; Linton et al., 2022).  

Aims: To explore student perspectives on the introdution of an emergency contact scheme, and 
how this could be most effectively implemented and engaged with. 

Methods: One hundred and thirteen students from various Applied Social Studies’ undergraduate 
and postgraduate courses were recruited via opportunistic sampling and completed an online JISC 
survey.  

Results: The majority of students (96%) were in favour of the proposed scheme. Of those opposed 
there appeared to be concerns over a loss of agency, worries about their potential contact or the 
contact worsening the situation. They determined that either a parent/guardian (49%) or partner 
(35%) would be the best individual to contact, and this should be done by the student’s personal tu-
tor (67%) via telephone call (42%). Finally, the preferred term for the contact scheme was found to 
be ‘named trusted person’ (59%) opposed to ‘Emergency Contact’ (27%).   

Nominated for 
BEST ABSTRACT

AUERBACH, R. P. et al., 2018. WHO World Mental Health Surveys International College Student Project: Prevalence and Distribution of Mental Disorders. Journal of Abnormal Psychology. 
127 (7), 623-638. http://dx.doi.org/10.1037/abn0000362 

HESA (2022). Higher Education Student Statistics: UK, 2020/21. https://www.hesa.ac.uk/news/25-01-2022/sb262-higherFeducation-student-statistics/numbers 

KAFKA, A. C., 2020. Shock, fear, and fatalism: as coronavirus prompts colleges to close, students grapple with uncertainty. [Online ]. Washington, DC: The Chronical of Higher Education. 
Available from: https://www.chronicle.com/article/shock-fear-and-fatalism-as-coronavirus-prompts-colleges-to-close-students-grapple-with-uncertainty/ [Accessed 18 March 2022]. 

LINTON, M-J., BIDDLE, L. A., BENNETT, J., GUNNELL, D. J., PURDY, S., and KIDGER, J. L. 2022. Barriers to students opting-in to universities notifying emergency contacts when serious mental 
health concerns emerge: A UK mixed methods analysis of policy preferences. Journal of Affective Disorders Reports, 7, [100289]. https://doi.org/10.1016/j.jadr.2021.100289 

NEVES, J. and HILLMAN, N. 2019. Student Academic Experience Survey 2019. [Online]. UK: Higher Education Policy Institute, Advance HE. Available from:  https://www.hepi.ac.uk/wp-con-
tent/uploads/2019/06/Student-Academic-Experience-Survey-2019.pdf [Accessed 18 March 2022]. 

SAHU, P., 2020. Closure of Universities Due to Coronavirus Disease 2019 (COVID-19): Impact on Education and Mental Health of Students and Academic Staff. Cureus, 12(4), e7541.  


