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What will we cover today?

GLOBAL CITIZENSHIP

Intended Learning:
« To raise awareness of EDI issues faced by learners in PALS

 To demonstrate rationale, design, implementation and
evaluation of our Global Citizenship Framework

« To provide attendees with examples of ways to explore
diversifying their own curricula through dissemination of ou
approach

 To demonstrate impact on PALS students awareness and
learning



Where did it all begin? 2000-2008...

Self-reflection - Where is the diversity in our curricula???

Ethnic groups in UK = 4.6 million (7.9%)

census 2001
Other ethnic

groups
Chinese  [5%])
54

Asian or Asian
British

(5022) Sense of Belonging

Black or Sense of Belonging

Black British
[25%)

Sense of Belonging




2010...Decolonising/Diversifying the Curriculum

A Cross-Cultural approach Aims

to Healthcare
> This Lecture aims to highlight areas of Public

health that affect ethnic minorities

> The workshop aims to develop your skills in
dealing with queries from minority patient groups
in a holistic, respectful and sensitive manner

Medico-ethical issues to be aware of:

6. Disparities in Solid Organ Transplantation
for Ethnic Minorities

1.Cancer risk o
2.CVD risk > In 2006 the American Journal of Transplantation posted
r u b the following statement :

4.Confidentiality & Consent > Minority populations are more likely to be;
& Mental health risk > “adversely affected by limited preventative medical care
; > lack of counselling regarding transplant options

AU _ > Delays in transplant referrals for transplantation.”
7.0rgan Transplantation

3.Contraception use
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> Equalty, Diversity and Inclusion

About min Evaluation of the Enhancement Completed Enhancement
Themes Themes
Home > Resie os

General
Pharmaceutical
Council

Delivering equality,

improving diversity
and fostering
inclusion

Our strategy for change
2021-26

2018... RGU/HE sector/PSRB recommendations

QAA Scotland enhancement themes
QAA report - supporting BAME students 2020
Advance HE conference theme — EDI

Sustainability for teaching report — UNESCO LOs
Advance HE 2020

RGU 2017-2023 Equality data
SAB 2020 — BAME Awarding gap
TLASC report 2020/21 — Sense of belonging

RGU Feedback — Student Union, Library staff,
Student life staff, alumni...

Royal Pharmaceutical Society — Putting your
inclusion pledge into practice

General Pharmaceutical Council - New education
standards for pharmacists

Cultural competence



What did our PALS students say?

“It’s hard to feel a sense of belonging or part of the MPharm programme from a social perspective, most
events involve alcohol or settings that minority students don’t feel comfortable going to “ 3 yr MPharm

“I noticed a difference in the diversity of the content and delivery between post-grad and
undergrad level...at undergrad level there isn’t as much consideration of diversity.” Postgrad
student

“There are wider societal issues that affect minority group patients and we don’t cover these |
our degree, like my grandparents are Chinese and they struggle with English sometimes & as
pharmacists we need to know how to counsel all patients” 4t yr MPharm student

“Student Rep selection process isn’t anonymized so minority students
don’t feel confident to put themselves forward for fear of not getting as many
votes” 3™ yr MPharm

“Not many staff use pronouns in meetings and emails and it would be nice to see more
staff awareness around LGBTQ+ issues” Research student




We look at EDI through THREE lenses....

CONTENT

DELIVERY SUPPORT

Bringing together....
* Professional & regulatory bodies/standards
* Institution/organisation level strategies/policies

e Student & staff voices & lived experiences



Our challenge was to bring together all these areas!

Our Planet | Our Profession
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- - RPS Inclusion and
~ Wellbeing Pledge
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THE GLOBAL GOALS

For Sustainable Development
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GLOBAL CITIZENSHIP

Global Citizenship Framework
Rationale ??7?

To unite diverse citizens/professionals of the future with global issues of health inequality and
climate crisis — continuity of secondary school curricula

* To nurture a sense of belonging to the profession and institution at course/school level, through
inclusion of diverse student/staff/patient voices & lived experience

* To support the development of ‘culturally competent’ and globally aware graduates
e RGU refreshed strategy 2022

 To connect the curricula to communities and to celebrate diversity

* To align teaching & learning with workplace EDI competencies, prof regs...



Global Citizenship Framework (GCF)

Co-creating a Culture of

2

CONNECT CREATE CELEBRATE




A collaborative venture between staff and
students to...

Co-create diverse curricula

Global Citizenship
> Cross-discipline Collaboration

Authentic Assessments
Inclusive delivery Modes
Creating Resilience in Learning
Bespoke Study skills support
Longitudianl Induction - transitioning to UK study

CREATE

co-creating diverse curricula
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'»-f'/ ~ Design & Implementation %
/ pilot content & approach with

postgrad students

Feedback from postgrad,
colleagues, peer review

| | t Sessions for undergrad
mplemen students

GLOBAL CITIZENSHIP

Feedback from EDI student
partners - co-creation - other
year groups

Evaluate




A challenge for our teaching team...

Striking the right balance between local and global issues...

Stepwise approach to GCF seminars:

11

Scotland cannot act with credibility
overseas if we are blind to inequality
here at home. And our ambitions for a
fairer Scotland are undermined without
global action to tackle poverty

Triangulation

Global level

Nicola Sturgeon
First Minister

Local-National level

Personal -Professional level

External contributions from Royal Pharmaceutical Society on EDI and Sustainability
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CREATE

Where to START?!

How do we start to CREATE
diverse curricula?



We started by looking at the history of the professional body...

The Pharmaceutical Society received its grant of arms (shield of arms, crest
and motto) on 14 March 1844. The two ‘supporters’ were granted on 27 March
1844. Both grant documents carry a full colour pictorial representation of the
achievement.

CREATE

co-creating diverse curricula

Galen was born in Pergamum (Bergama, now in Turkey) in 129 A.D. and lived
until about 216 A.D. He studied medicine in Alexandria, travelled widely in
Egypt and learnt much of the pharmacology of India and Africa. He started his
professional career as doctor to the gladiators in Pergamum. He later moved
to Rome and eventually served in the Roman Imperial Service. His prolific
texts and recipes were used by practitioners until well into the 1600s. He
continues to be revered as a ‘father of medicine’.

Galen is shown with a gold, hand held steelyard, a weighing device widely
used in the Roman period.

Avicenna lived in Persia from 980-1037 A.D. His extensive writings included a
‘Canon of Medicine’ which fused much of Galen’s earlier thinking into a
definitive medical discipline. Translated into Latin as early as the 1100s,
Avicenna’s ‘Canon’ was published in Venice in 1527. It was subsequently
translated into Hebrew and a variety of European languages. Its influence on

medical thinking in Renaissance Europe was immense.




Reflection - curricula CONTENT...

&

CREATE Q. Do we include a wide range of conditions in diverse patients?

ating diverse curricula

Jehovah's withess patients

Sickle cell disease

Prostate cancer in black men

Diabetes treatment in Ramadan
Perception of disease & religious beliefs
Neurodiversity

Dermatology in diverse skin tones...
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IMPACT: of diverse content on students' awareness:

"This was a great learning experience as it covers different backgrounds in the classes
and focusses on diseases that happen across the world. Which prepares us for every
kind of situation in practice”. MPharm student

ENHANCING FOR

PACT

IMPACT: of inclusive teaching approach on student’s sense of belonging:

“"I'm from an ethnic minority background and have always felt like an outsider in my
classes. However, in these classes, I felt extremely comfortable as it intentionally
involves & includes everyone in an equal and respectful manner.” MPharm student



SUSTAINABLE > ™
DEVELOPMENT \J %u¥ ALS

Implementation of Global

. . h i 1% ::m:l;rm 4 ss::;:mw 5 ':;:::::v
Citizenship seminars Py
1St yeéar MPharm Students sszszmrss:;rﬁu 9‘%” e F
= b

EACE, JUSTICE
IND STRONG
S UTIONS

vz

Students asked to consider origin and meaning of their
names and their unique background, identity and lived
experiences and to reflect on how this may influence future
careers

If the world was a village of 100 video

Public Health inequalities in Glasgow — watch party
Cross-cultural approach to healthcare

Ethnic minority patients — UK picture

Practical Considerations — person centred care
Hidden & visible disabilities - Hearing impairments

Sustainability - UN SDG — competitions!
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List 3 skills and attributes pharmacists need to

practice EDI?

6 October 2022

Considerations at a PROFESSIONAL level...

adaptability
be a good listener

active § responsibility
open minded -8 .g social multitask
=
good listener ~ 8 pCItlenCe

exceptance

empcthy

professionalism

being formal

openness

no judgement u n d e rStO n d I n g diversification

empathetic )

inclusivity

) communication

listening (1) sense of humour

willingness to learn

open-minded




6 October 2022
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Looking at the NATIONAL picture...

NHS
RACE & HEALTH
OBSERVATORY Home About us Priorities Latest Publications Resou

Complete our survey on trust in primary care services now Click here

14 February 2022

New Review Calls for Radical Action on Stark
Ethnic Inequalities Across Healthcare

Ethnic group in England and Wales, 2019 (excluding White British)

Asian/Asian British
Bangladeshi

Chinese
Indian

Pakistani

Other Asian

Black/African/Caribbean
/Black British
Black African

Black Caribbean

Other Black

Mixed/multiple ethnic
groups
White and Asian

White and Black African

White and Black Caribbean

Other Mixed -

White Gypsy/Irish Traveller

White Irish -

Other White

Arab .

Other

White

Other ethnic group

o
-
N
w
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o

Source: Office for National Statistics, 2019 population estimates by ethnic group -



ROBERT GORDON
UNIVERSITY ABERDEEN

Looking at the GLOBAL picture...

If the world were a village of 100...

We are approaching 8 billion people living
on the planet. Where do they live?

How old are they?

Who has access to healthcare and clean
water? Who is literate?

Watch this video https://youtu.be/A3nlIBT9ACg

6 October 2022 Disclaimer - Taken from Scotdect & Global Citizenship teaching resources for NHS Scotland


https://youtu.be/A3nllBT9ACg
https://www.youtube.com/watch?app=desktop&v=A3nllBT9ACg

Looking at Triangulation - Postgrad seminars

Q. What does GC mean to you?

Q. How can you get involved as a professional ?

Growing a new world Growing fertile land, one Growing a wall of hope
wonder across the entire of humanity’s most against abject poverty.
width of Africa. precious natural assets.

A GLOBAL SYMBOL

The Great Green Wallisn't just for the Sahel. It is a global symbol for
humanity overcoming its biggest threat — our rapidly degrading
environment.

It shows that if we can work with nature, even in challenging places

) i ) Growing food security, Growing health and Growing improved water

llkthie:Sahel, wei can overeomeadversityiand bulldabatter world for the millions that go wellbeing for the world’s security, so women and

for generations to come. hungry every day. poorest communities. girls don’t have to spend
hours everyday fetching
water.

The Great Green Wall of Africa — inequalities and collaborative initiatives
Nutritional security and climate change — role of Healthcare professionals




‘What you may have an
opinion on shouldn’t interrupt
the opinion of your patient.
You must be respectful at all
times no matter what you
believe’

‘Every profession is
important in global
sustainability’

‘It was good to be reminded of the
different things we need to consider
when speaking to patients from
different cultures. More about LGBTQ
people and neurodiverse people
would be good.’

2 Evaluation - Student Learning

‘Made me aware of
the health inequality
in Scotland alone’

‘Made me more aware of
the problems globally
that we are faced with’

‘Importance of working
together communication
and team working for
better living’

‘The 100 people video was
very helpful for putting global
issues into perspective’

‘The seminar gave me an
insight into lots of
different scenarios to
consider whilst practicing
and ideas of how to deal
with them respectfully’

‘We need global equality
to help everyone
contribute to improving
the SDG goals.’

‘Raised awareness of how to
adapt to different
communities and how to be
respectful of their beliefs
within pharmacy. *



“I'm from an ethnic minority background and
have always felt like an outsider tn my classes...”



Global Citizenship Framework (GCF)

CONNECT CREATE CELEBRATE




Thank you for listening!

Please do reach out if you'd like to connect :)

M .
Leila Neshat Mokadem (She/Her)

ABERDEEN

Senior Lecturer (Clinical Pharmacy) Course Leader
RGU Race Equality Champion
MPharm Stage 1 Lead, School EDI Lead, RGU days Mon to Wed




What are YOUR challenges in decolonising the curriculum?
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