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Designing an Accessible User Experience 
do... don’t... 

make buttons 
descriptive 

write 
descriptive 
links and 
headings 

publish all informa-
tion on web pages 

put buttons and 
notifications in 
context 

make large 
clickable icons 

provide shortcuts 

give users enough 
time to complete 
an action 

give users the sup-
port they need to 
complete a service 

let users check 
their answers 
before they submit 
them 

make buttons 
vague and 
unpredictable 

write uninform-
ative links and 
headings 

bury information in 
downloads 

seperate actions 
from their context 

demand precision 
when clicking 

tire users with lots 
of typing and 
scrolling 

rush users or set 
impractical time 
limits 

make support or 
help difficult to 
access 

leave users ques-
tioning what 
answers they gave 
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