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Ba c](gro und:
HESA (2022) reported 122,530 students with a recorded mental
health condition in the UK in 2016/17.

» Office for National Statistics reported 319 suicide deaths amongst
HE students between 2017 and 2020.

* Those with mental health issues recover better with social
support

* Most students support Emergency Contact Schemes (ECS) BUT
widespread unease about implementation

 PAPYRUS 2022, urging Universities to develop clear policies on
when and how to involve trusted contacts when serious concerns
are raised about a student’s health or safety.

Aims:
* This study aims to investigate the relationship between student
well-being and social support, and to explore student
perspectives on the introduction of an ECS
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METHOD

Design: An online Survey design was employed and
distributed via JISC.
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0wy Sample: 113 University students completed questionnaire
14 (12.4%) males, 95 (84.1%) females, 2 (1.8%) Selected “Prefer
not to say” and 1 (0.9%) identified as other.
e« 77 (68.1%) undergraduates and 36 (31.9%) postgraduate
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students
 Aged between 17 to 60 (Mean 28.18, SD 11.14). \
Materials: =
* Questions on current support and opinions on an emergency contact
scheme

* The Interpersonal Support Evaluation List shortened version - 12 items
(Cohen et al. 1985)

*  Warwick-Edinburgh Mental Wellbeing Scale (Tennant et al. 2007)
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FINDINGS: Wellbeing &SocialSupport

« WEMBS scores ranged from 26 to 63 (Mean 45.50, SD Mean Scores for those who
8.87) Agree/Disagree that they have

* Social support ranged from 12 to 48 (Mean 37.00, SD someone to share their worries with
7.28). .

* Significant positive relationship between Wellbeing 0
and Social Support (r=0.52, N=111, p < 0.001). zz

* When asked if they had someone to share their 25

20

worries with? -
e 21 Disagreed (19%) and 90 Agreed (78%) 10

* Significant differences between those who
Agreed/Disagreed on Mental Wellbeing (t (109) = NO YES NO YES

4.04, p < 0.01) and Social Support (t(109) =6.97, p Student Wellbeing Student Support Total

<0.01) WEMBS ’
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FINDINGS:Support for ECS Scheme
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FINDINGS:Format of ECS Scheme

e Preferred Name: ‘named trusted person’ (59%), ‘emergency contact
scheme’ (30%)

e Preferred NTP: parent/guardian (49%), partner (35%).

e Preferred Contact: personal tutor (67%), dedicated person for student
support (15%), course administrator (2%) or course leader (10%).

e Preferred mode of communication: via telephone call (42%) or text
message (32%) to mobile as opposed to University email (8%).

e Period of disengagement considered alarming: 14 days
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FINDINGS:Formatofthe Scheme

Table 1 — When to contact NTP

Circumstances Yes
Student ceases to engage with their studies and we have been 69%
unable to contact them
Student fails to submit course work/attend an exam 739,

Student has not recently been seen in their hall of residence 76%
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FINDINGS:Formatofthe Scheme

Table 2 - When to contact NTP without contacting the student first

Circumstances Yes
Serious concerns about behaviour, personal safety or wellbeing 88%
Student is experiencing a mental health crisis 83%
Student has suffered a serious physical injury, including self-harm 81%
Student has attended or been admitted to hospital in an emergency 77%
Student has been detained by the police or hospital etc. and can no| 72%
longer engage with their course
Student has an ongoing illness and are deteriorating 62%
Student has been suddenly takenill 60%
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* WHY IS THIS IMPORTANT?

e Students with mental health difficulties more
likely to drop out of university (Richardson, 2015),
and less likely to attain higher grades (Eisenberg
et al., 2009).

* Enhancing wellbeing support provision, could,
therefore, have a wider impact on student
attainment and progression.
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