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STUDENT WELLBEING AND SUPPORT NEEDS STUDY

Background

 HESA (2022) reported 122,530 students with a
recorded mental health condition in the UK in
2016/17

* This has been exacerbated by COVID-19 and the
resultant lockdown (Sahu 2020; Kafka 2020)

 Many students do not access support for mental
health (Rosenthal & Wilson, 2008).

* The main barriers include limited awareness of
services, fear of stigma (Harris et al. 2016), lack of
available counsellor appointments (Mowbray et al.
2006), and not believing they need treatment (Czyz
et al. 2013).
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STUDENT WELLBEING AND SUPPORT NEEDS STUDY

Aims:

* To explore student views on the current provision of wellbeing support, the barriers to

accessing support, and the implementation of an opt-in emergency contact scheme
Design and materials:

* A qualitative approach was employed using thematic analysis to code free-text
responses on current support and opinions on an emergency contact scheme via a Jisc
online survey

Sample:

* 113 students recruited from the School of Applied Social Studies

e 14 (12.4%) male, 95 (84.1%) females, 2 (1.8%) Selected “Prefer not to say” and 1
(0.9%) identified as other.

e 77 (68.1%) undergraduates and 36 (31.9%) postgraduate students

 Aged between 17 to 60 (Mean 28.18, SD 11.14).
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STUDENT WELLBEING AND SUPPORT NEEDS STUDY

Awareness of support services

Financial support Yes 62 (56%)
No 49 (44%)

Study support Yes 105 (93%)
No 8 (7%)

Accommodation Yes 50 (47%)

No 57 (53%)
Mental Health Issues Yes 93 (84%)
No 18 (16%)
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STUDENT WELLBEING AND SUPPORT NEEDS STUDY

Awareness of support services

Physical Health Issues Yes 59 (53%)
No 52 (47%)
Crime Related Issues Yes 49 (44%)

No 62 (56%)
Barriers to accessing support Yes 32 (29%)

No 80 (71%)
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FINDINGS: THEMATIC ANALYSIS IMPROVEMENTS NEEDED
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FINDINGS: THEMATIC ANALYSIS BARRIERS TO ACCESS
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FINDINGS: STUDENT VIEWS OF THE EMERGENCY CONTACT SCHEME

DO YOU THINK THE SCHEME IS A GOOD IDEA?

* 108 (95.6%) students were in favour of the scheme
* Of those opposed; 3 (2.7%) were undergraduate students, 2 (1.8%) were postgraduate

REASONS FOR OPPOSITION May cause more problems
Removes agency/infantilising
Named person is not helpful
Wants to be contacted first

Lack of named person
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NEXT STEPS

e Students with mental health difficulties are more likely
to drop out of university (Richardson, 2015), and less
likely to attain higher grades (Eisenberg et al., 2009)

* Informed the development of:

 Wellbeing Monitoring Tool to identify concerns and
signpost to relevant areas of support (developed by
Katrina Forbes-McKay and Shonagh Douglas)

* Trusted Contact Scheme

* Improved Personal Tutor (Pastoral Support) Policy

* Trusted Contact Scheme research will continue to be
extended across the University
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