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‘Post-Truth’: Oxford Dictionaries International Word

of the Year 2016

Oxtord Dictionaries

WORD

OF THE YEAR
= positruth

Word of the Year 2016 is...

After much discussion, debate, and research, the Oxford Dictionaries Word of the Year 2016 is
post-truth - an adjective defined as "relating to or denoting circumstances in which objective
facts are less influential in shaping public opinion than appeals to emotion and personal
belief’,
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= First attributed to Steve Tesich in
1992, describing US Government’s
involvement in Watergate, the Iran-
Contra affair, and the First Gulf War

= Much of its use in 2016 related to the

UK’s EU membership referendum
(‘Brexit’) and the US presidential

campaign

» ‘Fake news’ and ‘alternative facts’
now widely used terms (‘fake news’
was Collins Dictionary’s 2017 word of

the year)

ROBERT GORDON

UNIVERSITY ABERDEEN




Research perspectives

Economics - Allcott, H., & Gentzkow, M. (2017). Social media and fake news
in the 2016 election. Journal of Economic Perspectives, 31(2), 211-36.

Media Studies - Borden, S. L., & Tew, C. (2007). The role of journalist and the
performance of journalism: Ethical lessons from “fake” news (seriously).
Journal of Mass Media Ethics, 22(4), 300-314.

Communications - Marchi, R. (2012). With Facebook, blogs, and fake news,
teens reject journalistic “objectivity”. Journal of Communication Inquiry, 36(3),
246-262.

Computer Science - Conroy, N. J., Rubin, V. L., & Chen, Y. (2015). Automatic
deception detection: Methods for finding fake news. Proceedings of the
Association for Information Science and Technology, 52(1), 1-4.

Health - Fernandez-Luque, L., & Bau, T. (2015). Health and social media:
perfect storm of information. Healthcare informatics research, 21(2), 67-73.
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LIS approaches

Bluemle, S. R. (2018). Post-Facts: Information Literacy and Authority after the
2016 Election. portal: Libraries and the Academy, 18(2), 265-282.

Burkhardt, J. M. (2017). History of Fake News. Library Technology Reports,
53(8), 5-2.

Lamb, A. (2017). Fact or Fake? Curriculum Challenges for School Librarians.
Teacher Librarian, 45(1), 56-63.

LeBeau, C. (2017). From the President: Entitled to the Facts: A Fact-Checking
Role for Librarians. Reference & User Services Quarterly, 57(2), 76-78.

Rochlin, N. (2017). Fake news: belief in post-truth. Library Hi Tech, 35(3), 386-
392.

Spratt, H. E., & Agosto, D. E. (2017). Fighting Fake News: Because We All
Deserve the Truth: Programming Ideas for Teaching Teens Media Literacy.
Young Adult Library Services, 15(4), 17.

Katz, W.A. (1969) Basic Information Sources, Vol.1, Introduction to Reference
Work New York: McGraw-Hill.
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Our studies conducted to date

Citizenship information provision and
needs 1990s

The Use of the Internet by Political
- - - - Parties n'rm' Candidates in the 2007
- Parliamentary information online
- -
- MPs’ information needs

- European Parliament Library user
study

- Election campaigns online in
Scotland, 2003 to date

= Voters’ information behaviour online

- MSPs on Twitter, in ‘peacetime’,
early 2014

= Scottish independence referendum,
Sep 2014

- Fake news and alternative facts,
General Election 2017

@ e

= The use of the internet by political
parties and candidates in
Scotland during the 2010 UK

urep o, e o

Does Scotland ‘like” This? Social Media Use by Political Parties
and Candidates in Scotiand during the 2010 UK Gene

tes” websites during the 2011
ottish Parliament election campaign

Graemme Baxier", Bita Marcell', Denise Chepmar, Alan Fresar”

Voters’ information behaviour
‘when using political actors’ web

sites during the 2011 Scottish

Parliament electi i
Graeme Baxter, Ria Marcell, Den
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Scottish Independence Referendum 2014

Voters’ Online Information Behaviour Study

Respondents sceptical about
information presented as ‘the facts’
or ‘the truth’

Acknowledgement of likely bias in
information presented

Need expressed for more information
on sources of data/statistics
presented

Just 20 (37%) of the 54 respondents
described the information as ‘very’ or
‘quite’ reliable.

Although some uncertainty about
their personal capacity to evaluate
information
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Participants’ Self-Perceptions of Their Ability to Recognise and

Evaluate Questionable Political ‘Facts’

)

Aware that information may be | Aware that information may be
unreliable. Lacking confidence | unreliable. Confident in own

in own ability to judge ability to judge reliability.
reliability.

Unaware that information may Unaware that information may
be unreliable. Lacking be unreliable. Confident in own

confidence in own ability to ability to judge reliability.
judge reliability.

Awareness that information may be unreliable

Confidence in ability to judge reliability of information
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Emerging Typology of Information Searchers
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searcher searcher searcher searcher searcher
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Election 2017 - methodology

* Online survey (538 responses)

= Electronically-assisted interviews with 23 citizens
in Aberdeenshire, North-East Scotland

Image: Aberdeenshire Council
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Survey Respondents’ Known Demographics

- Gender (n = 369):- = Location (n = 406):-
Female 64.2% In Scotland 64.5%
Male 35.2% Outside Scotland 35.5%

- Age Group (n = 408):- = Political allegiance (n = 230):-
16-24 8.1% Labour 26.1%
25-34 20.8% Scottish National Party 22.6%
35-44 24.5% Greens 22.2%
45-59 30.6% Liberal Democrats 17.0%
60 orover 15.9% Conservatives 12.2%
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Interviewees’ Demographics (n = 23)

- Gender:- - Highest level of Education
Female 15 School 2
Male 8 FE college 4

University 17
- Age Group:-

35-44 4 - Voted at:-
45-59 7 Council elections 2012 20
60 or over 12 European elections 2014 19
Scottish independ. ref. 2014 19
- Status:- UK General election 2015 21
In paid employment 11 Scottish Parliament election 2016 21
Seeking work 1 ‘Brexit’ referendum 2016 20
Retired 10

Just 8 of the 23 described themselves

Running a home 1 as ‘politically active’
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Image 1 (Scottish National Party)

Scoftish National Party (SNP)
10 March at 1121 - €

SNPE

88.7% of school leavers from Scofland's most deprived communities going
on to a positive initial destination — the highest ever proportion and up from
83.9% in 201112

Read more about our action to tackle the educational attainment gap
https:/iwww.snp.org/raising_attainment_in_schools
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Image 2 (Scottish Conservatives)

Ng ScotConservatives & @ScotTories - Mar 21
7> We should be discussing the 152,000

college places cut by the SNP, rather
than #IndyRef2
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Image 3 (Scottish Labour)

Scottish Labour& @scottishlabour - Mar 9

-4 KD: John Swinney has looked at the
numbers and he knows the case for
independence lies in tatters. #-MQs

"The early years of an independent
Scotland are timed to coincide witha
massive North Sea oil boom.”

John Swinney, March 2013

Revenue the Treasury expects Revenue the SNP claimed
to receive this year: would be generated this year:

£0.9billion £11.8 billion @&

Percent
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Image 4 (Scottish Greens)

Py Scottish Greens & @scoigp - 17 Dec 2016
#scotbudget should be an anti-poverty
budget.

Scotland has some of the highest childcare
. costs in the UK, and childcare costs remain a
rajor barrier to people meeting the
Minimum Income Standard.
k 42% of single parent families were out of
wark for childcare reasons in 2012,
Affardable, high quality childcare provision
would make a big difference these families:
31% of single mothers soid they could
work more if this was available.

Percent
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Image 5 (Scottish Liberal Democrats)

Scot Lib Dems @scotlibdems - 23h

Question on education at #FMQs.
Here's what the First Minister won't tell
you today:

SNP Schools Record
150,000 children in Larger classes

- 4,000 fewer teachers

+ 10,000 pages of teacher 'guidance’

- Now pelow England & Viebnam n world
education rankings

= a decade of SNP falLure on education

www.scoblibdems.orgule |
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Cross-Party Summary:

% Describing Image as ‘Very’ or ‘Quite’ Reliable
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Examples of ‘Facts’ Exposed as Falsehoods?

» Iraq and weapons of mass destruction
- Brexit bus

- US presidential campaign
inauguration attendance figures
‘terrorist incident’ in Sweden
‘Pizzagate’

Bowling Green ‘massacre’, etc.

And in Scotland...

- SNP Government’s oil & gas revenue
forecasts

» “The Vow’ of more devolved powers for
the Scottish Parliament

we send the EU £350 million

n-le;’s fundﬂou_é I\QLHS instezc{ @ v
T T #1N

Image: CNBC
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Factors Affecting Trust in ‘Facts’ (1)

= Levels of trust in politicians in general
& “Political language is
designed to make lies
sound truthful and
murder respectable,

and to give an appearance
of solidity to pure wind.”
- George Orwell

= Levels of trust in particular politicians or parties

- Political allegiance - e.g. 74.5% of SNP
supporters felt the SNP ‘facts’ were very or quite
reliable (cf. 44.8% of entire sample)

Image: reddit.com

= Perception that ‘facts’ will be biased in some
way, subject to some form of ‘spin’, or ‘cherry-
picked’

- Whether or not the source of the ‘facts’ has been
given; but also wary of unfamiliar sources (e.g.
Audit Scotland, ISD Scotland)

- Respondents’ professional or personal
experience, particularly in relation to education,
healthcare and childcare
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Factors Affecting Trust in ‘Facts’ (2)

Factors affecting trust in the reliability of the data in the social media posts

Fig 1. SNP Fig 2. Fig 3. Fig 4. Fig 5.
(%) Cons Lab Greens Lib Dem

Factor (%) (%) (%) (%)
Trust in specific party 18.2 3.5 2.9 12.2 3.6
Mistrust of specific party 3.2 14.7 4.0 2.3 3.6
Mistrust of politicians and parties 5.8 3.1 2.4 1.6 2.6
in general
Mistrust of attack politics - 16.1 7.3 - 12.6
Bias or spin likely to be present in 26.2 23.8 24.2 14.7 18.1
posts
Figures appear ‘reasonable’ or 21.9 14.7 28.0 30.3 22.1
‘credible’
Posts lack detail or definitions 28.8 35.2 35.7 29.7 30.9
No source(s) provided 26.4 24.8 20.3 35.2 32.3
Respondents’ professional or 6.1 5.4 3.1 9.4 6.0
personal experience
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Likely Sources of Information to Verify or Debunk

‘Facts’ (1)

= UK or Scottish Government websites

- Websites of government agencies, e.g.
Office for National Statistics

= Universities or think tanks

- Third sector organisations and interest
groups

- Newspaper and news media websites,
e.g. BBC, ITN, Herald, Scotsman

- Use Freedom of Information legislation

- But, emphasis on Google as first port of
call
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Albert Einstein's work as he
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Likely Sources of Information to Verify or Debunk
‘Facts’ (2)

How the respondents would find out more about the issues discussed in the social media posts

Fig 1. Fig 2. Fig 3. Fig 4. Fig 5.

SNP Cons Lab Greens Lib Dem

(%) (%) (%) (%) (%)
Not interested, so would not bother 4.1 6.0 9.5 7.8 7.1
No idea about how to find out more 2.8 5.2 7.9 5.7 4.3
Unspecified search/research 219 27.3 25.8 29.9 31.0
Unspecified online search/research 11.7 12.4 9.7 9.7 10.7
Search on Google 19.9 19.7 15.0 14.9 13.3
Follow link on social media post 25.1 n/a n/a n/a 1.4
Consult political parties’ websites or social media 3.5 7.0 7.7 7.4 7.6
sites
Request information directly from the party, or 2.8 4.3 2.2 6.2 4.0

from local MP/MSP

Consult government websites 12.3 10.1 16.7 8.5 11.6
Consult government agency websites 6.9 6.0 2.6 2.1 3.8

Make an FOI request 0.9 0.4 0.4 0.2 1.2

Consult universities or think tanks 1.9 4.1 1.3 0.9 0.7

Consult NGOs 1.3 1.2 2.4 4.8 3.8
6. 9.7 9.3 5.1 6.6

9
Consult family, friends and colleagues 0.6

ROBERT GORDON
UNIVERSITY ABERDEEN




Journey of the Fact - Survey Image Figures:

Original Sources Traced

1 ( S N P) Scottish Government (2017). Initial Destinations of Senior Phase
S School Leavers.
2 %":%:??,I'g :es déﬁ;clgis‘lﬂgéhﬁ;ﬁtgg? 2 (C onserv atiV e S) gg%tls;r; Funding Council (2016). Baseline Report for Academic Year
4 an #IndyRef2 .
ﬁ WE SHOULD BE DISCUSSING:
T 152,000
Colegenio stnbals Office for Budget Responsibility (2017). Economic and Fiscal
3 (Labour) Outlook, March 2017.
B e Scottish Government (2013). Oil and Gas Analytical Bulletin 2013.

numbers and he knows the case for
independence lies in tatters. #FMQs

"The early years of an independent
Scotland are timed to coincide witha '
massive North Sea oil boom.”

John Swinney, March 2013

Engender (2016). Unlocking the Pipeline — Gender and Employability
4 (G reenS) in Scotland.
Save the Children (2011). Making Work Pay — the Childcare Trap.

m sl ";"ﬂ e on Gingerbread (2016). Statistics — Work and Looking for Work.
: : Office for National Statistics (2014). Families in the Labour Market.
o o S AR, SR Department of Education (2014). Childcare and Early Years Survey
budget. of Parents 2012-2103.
: Scottish Government (2016). Summary Statistics for Schools in
st 5 (LI b De m S) Scotland, No.7.

g maper s SR PO S A Scottish Government (2016). Teachers — Teacher Numbers — High
;':Jetfd";"f“ the First Minister won't tell Level of Summary of Statistics Trend.

T G racoed Scottish Parliament Education and Skills Committee (2016). Official

50,000 chiLdren in larger classes Report, 30 November 2016.

Organisation for Economic Cooperation and Development (2016).
PISA 2015 Results (Volume 1): Excellence and Equity in Education.
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Mapping the Journey of a Political ‘Fact’
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Original sources become less clear and ‘facts’ become increasingly reinterpreted
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Personally Misled by ‘Facts’?

- In the survey very few respondents admitted to
having been personally misled by political
‘facts’

- But a number gave examples of being misled
by other ‘facts’, including:-

- Food labelling

« Purchase of endowment policies
- Slimming tablets

= April Fool jokes in the media
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Interviews - high level findings

Evidence that flawed facts are frequently consumed, accepted or rejected
without any further process of verification;

Participants demonstrated cognitive, affective and critical responses to single
facts;

When they did check participants tended to go to people they know, “expert”
agencies or people and the media;

Agencies were often unrecognised but even if they were their bona fides were
not checked;

While participants referenced information quality criteria, they did so
unsystematically and had often rejected a fact before rationalising around
criteria for rejecting them;

Most acknowledged strengths and weaknesses in their capacity to evaluate
facts (apart from the delusional self confident);

None of the participants referred to or expressed awareness of the role that
libraries and fact checking agencies might play in assisting in the verification of
facts.
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Proposed future research

Fake news and alternative facts: user response
to facts and their verification or correction

The aims of the proposed research are to
develop a categorisation of and evolutionary
model for flawed facts and explore how human
interaction with these might be enhanced to
build individuals’ capacity to judge the factual
reliability of the information with which they
are presented.

Phase 1: Analysis of the questionable ‘fact’
and its journey

Phase 2: User study
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Questions for the audience

1. How can LIS make more visible the
significance of our contribution to the fake news
agenda?

2. What is the major research priority for libraries
in terms of the fake news debate?

3. How can academics and librarians work better
together to enhance user service provision?
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