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Scottish Government 
Archives 2002-2009

Health & Social Care documents 
were searched for using CRD guidelines. Archive was 
digitally and manually searched, with snowballing from 
references. Documents were searched (again digitally 
and manually) using variations of pharmacy and 
technology key terms. Extracts were  synthesised using 
a summative content analysis approach. 

Serial 
Prescriptions

Shared access 
to records

Out of Hours 
services

Electronic 
transfer of Rx

Hospital
IT

Telehealth

Robotics

Self-
management

Need to pilot 
home-based tech –

no detail given2

HEPMA pilot in 
Ayrshire hospital 

planned2

Established 

Scottish Centre 

for Telehealth2

ETP being rolled-
out across 
Scotland2

Use telehealth to 
integrate 

unscheduled care2

“A common ICT 
system is 

essential”2

Plan to enable 
access to ECS –

not EHR3

Telemedicine 
stroke networks 

developing4

NHS24 to 
develop NHS 

Inform5

Pilot of clinical 
portal 

programme6

Extension of ECS 
planned5

“Further develop 
implementation of 

CMS”5

Roll-out of 
clinical portal by 

2014 claimed7

CMS mentioned 
briefly but no 
technology8

Enable sharing of 
information 

between HCPs8

Paperless ETP for 
all prescribers8

Increase use of 
robotics in 
dispensing8

Explore model 
for remote 

consultations8

All OOH referrals 
should be 
electronic9

Enhanced PCR planned 
allowing pharmacist 

review14

Current EHR 
access issues 
unresolved14

Two-way sharing 
between OOH and 

pharmacy14

Electronic 
prescribing for all 

prescribers14

Hospitals remain 
predominantly 
paper-based10

Implementation 
of electronic 
discharge11

Ongoing 
development of 
TEC services12

Ongoing HEPMA 
implementation 
across Scotland14

Patients to be 
given access to 

own EHR13

Increasing use of 
robotics when 
appropriate14
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