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Scottish Government 
Archives 2002-2009

Health & Social Care documents 
were searched for using CRD guidelines. Archive was 
digitally and manually searched, with snowballing from 
references. Documents were searched (again digitally 
and manually) using variations of pharmacy and 
technology key terms. Extracts were  synthesised using 
a summative content analysis approach. 
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Prescriptions

Shared access 
to records

Out of Hours 
services

Electronic 
transfer of Rx

Hospital
IT

Telehealth

Robotics

Self-
management

Need to pilot 
home-based tech –

no detail given2

HEPMA pilot in 
Ayrshire hospital 

planned2

Established 

Scottish Centre 

for Telehealth2

ETP being rolled-
out across 
Scotland2

Use telehealth to 
integrate 

unscheduled care2

“A common ICT 
system is 

essential”2

Plan to enable 
access to ECS –

not EHR3

Telemedicine 
stroke networks 

developing4

NHS24 to 
develop NHS 

Inform5

Pilot of clinical 
portal 

programme6

Extension of ECS 
planned5

“Further develop 
implementation of 

CMS”5

Roll-out of 
clinical portal by 

2014 claimed7

CMS mentioned 
briefly but no 
technology8

Enable sharing of 
information 

between HCPs8

Paperless ETP for 
all prescribers8

Increase use of 
robotics in 
dispensing8

Explore model 
for remote 

consultations8

All OOH referrals 
should be 
electronic9

Enhanced PCR planned 
allowing pharmacist 

review14

Current EHR 
access issues 
unresolved14

Two-way sharing 
between OOH and 

pharmacy14

Electronic 
prescribing for all 

prescribers14

Hospitals remain 
predominantly 
paper-based10

Implementation 
of electronic 
discharge11

Ongoing 
development of 
TEC services12

Ongoing HEPMA 
implementation 
across Scotland14

Patients to be 
given access to 

own EHR13

Increasing use of 
robotics when 
appropriate14

References
1.Pagliari C, Sloan D, Gregor P, Sullivan F, Detmer D, Kahan JP, et al. What is eHealth (4): a scoping exercise to map the field. J Med Internet Res. 2005; 7(9). Doi:10.2196/jmir.7.1.e9. 
2.The Scottish Government. Delivering for Health. Edinburgh: Scottish Government; 2005. Available from: http://www.gov.scot/Publications/2005/11/02102635/26356
3.The Scottish Government. Better Health, Better Care. Edinburgh: Scottish Government; 2007. Available from: http://www.gov.scot/publications/better-health-better-care-action-plan/ 
4.The Scottish Government. Better Chronic Heart Disease and Stroke Care. Edinburgh: Scottish Government; 2008. Available from: http://www.gov.scot/publications/better-heart-disease-stroke-care-action-plan/
5.The Scottish Government. Delivering Quality in Primary Care. Edinburgh: Scottish Government; 2010. Available from: http://www.gov.scot/publications/delivering-quality-primary-care-national-action-plan-implementing-healthcare-quality-strategy-nhsscotland/pages/0/
6.The Scottish Government. Healthcare Quality Strategy. Edinburgh: Scottish Government; 2010. Available from: http://www.gov.scot/publications/healthcare-quality-strategy-nhsscotland/pages/0/
7.The Scottish Government. eHealth Strategy (revised). Edinburgh: Scottish Government; 2012. Available from: https://www.gov.scot/publications/ehealth-strategy-2011-2017-revised-july-2012-include-sixth-strategic-aim/
8.The Scottish Government. Prescription for Excellence. Edinburgh: Scottish Government; 2013. Available from: http://www.gov.scot/resource/0043/00434053.pdf
9.The Scottish Government. Pulling Together: Transforming Urgent Care. Edinburgh: Scottish Government; 2015. Available from: https://www2.gov.scot/Resource/0048/00489938.pdf
10.The Scottish Government. eHealth Strategy 2014-2017. Edinburgh: Scottish Government; 2015. Available from: http://www.gov.scot/Publications/2015/03/5705
11.The Scottish Government. National Clinical Strategy for Scotland. Edinburgh: Scottish Government; 2016. Available from: https://www.gov.scot/publications/national-clinical-strategy-scotland/ 
12.The Scottish Government. National Action Plan for Technology Enabled Care. Edinburgh: Scottish Government; 2016. Available from: https://www.gov.scot/publications/supporting-empowering-scotlands-citizens-national-action-plan-technology-enabled-care/ 
13.The Scottish Government. Health & Social Care Delivery Plan. Edinburgh: Scottish Government; 2016. Available from: https://www.gov.scot/publications/health-social-care-delivery-plan/
14.The Scottish Government. Achieving Excellence in Pharmaceutical Care. Edinburgh: Scottish Government; 2017. Available from: http://www.gov.scot/Publications/2017/08/4589


	McNellis coversheet.pdf
	HSRPP poster 29 03 2019.pdf

