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Research Questions

The research questions underpinning this project include:

1. What impact can COIL projects have on students’ transversal skill development and 

employability?

2. Should universities engage with emerging pedagogical theory in the field of borderless 

experiential learning, and how should learning and teaching strategies evolve to accommodate 

this?

3. How should different stakeholder perceptions of borderless experiential learning shape the 

adoption, design, delivery and evaluation of COIL projects within universities?



Theoretical Underpinning

• Globalization and multicultural teams (Fortune Global 500; World Bank)

• Transferable skills and employability (Albandea, 2018; Balcar, 2016; Gibb, 2014; O’Brien et al, 2016; 

Robles, 2012)

• Social interaction skills include intercultural competence (ESCO; Diamond et al, 2011)

• Growing emphasis on theoretical education in intercultural competence (Deardorff, 2009) but:

• Mismatch between student and employer perceptions of intercultural competence (NACE Jobs 

Outlook Survey, USA 2018)

• Need to use intercultural skills to acquire competency (Bauer-Wolff, 2018)

• Technological advances enable intercultural experiential online learning (Bhat and McMahon, 2016)



Analytical Approach

Interpretive Phenomenological Analysis (IPA)

Brocki and Wearden (2007)

 Superordinate themes – linked to interview questions

 Subordinate themes – common constructs across each interview

 Reflective themes – individual experiences and self reflection

 Significant themes – derived from the above



Significant Themes

 ST1 Technological challenges and opportunities

 ST2 Virtual team-work challenges and solutions

 ST3 Transversal skills and future employability 

 ST4 Intercultural skills and globalisation

 ST5 Pandemic effect, remote-working and digital literacy

 ST6 Pedagogical balance, challenges and opportunities

 ST7 Business ethics and social responsibility

 ST8 Generational and sectoral differences and adaptability



Next Steps

 PhD by public output (five-year timeframe)

 Solo book chapter and journal article (20/21)

 Develop new conceptual model for virtual exchange based on 

stakeholder perceptions

 Improve COIL activity and embed more widely across university

 Develop business plan for bespoke COIL training in public, private 

and third sectors
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