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‘Hard to reach’… 

Hard to reach? 

Hard to reach? 

Screenshot of opening statement from campaign video

We need to ask ourselves - Are these groups hard to reach OR
are we not trying the right ways to reach them? 



Today we’ll cover:

REACHING IN vs reaching out

Building CONFIDENCE

INCLUSIVE design

Lessons Learned…



1. Establish a collaborative panel composed of; 
diverse members of public, academics, and 3rd sector.

2. Break down barriers to engagement by; 
supporting public members feel confident as equal partners 
through values of trust, dignity, & respect.

3. Co-create research questions relating to;
equitable access to healthcare

PPIE Project Objectives:





We needed to do things differently!



• Cultural Intelligence (CQ) - intentional and culturally sensitive 
planning is needed before any work can begin

• Trusted advocate approach – has been shown to increase 
uptake of research by diverse communities

• Global geo-political tensions disproportionately impact UK 
minorities – Ukraine, Sudan, Palestine, DR Congo…



• Scotland Demographics - Aberdeen pop data

• Heritage - African, South Asian, Polish…

• Intersectionality – faith & belief

Reaching IN vs reaching OUT

• Primary Panel wish list - diversity of: 
     experience, expertise, sector, background
• Trusted advocates = over-subscription of 

interested citizens 

Primary panel / Advisory group



WHERE are we? 
WHO are we trying to welcome?

SETTINGS 

Important to conduct research in places 
familiar to participants
where they feel comfortable and safe 

Inchgarth Community Centre



Trusted Advocate Approach



• Flexibility - time, location, modality of involvement
• Cultural sensitivity - female team members recruiting
• Safe spaces - discussing intimate health issues e.g. sexual health
• Caring responsibilities - may not be able to do in person
• Accessibility - RGU campus access issues raised 

INCLUSIVE design

Representation 
We know representation matters
But appropriate representation is harder to achieve
 

BMJ 2023



Use of LANGUAGE 

Jan 2024 
The Guardian

The Guardian 
Jan 24

‘Institution’
‘Target’
‘Research’
‘Divide & conquer’
‘Spearheading’ a project

Need to acknowledge: 
Possible MISTRUST, Fear
Previous Racial TRAUMA
Impact of Colonialism



• Re-assurance - of involvement level
• Scaffolding – use of pre-panel questions to allow 

members to gain confidence and direction
• Challenge - balancing direction with autonomy 

Clarify terminology
BAME/EM/ME/GEM??!
Clarify expectations
Clarify roles
Clarify process…

Confidence Building:
Acknowledging disparity in 
research experience/expertise 



Lessons Learned! 

REACHING IN vs reaching out 

Building CONFIDENCE 

INCLUSIVE design

Dispelling the notion of hard to reach
There’s an appetite for active research citizenship in minoritised women in Aberdeen

THANK YOU!
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