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Supplementary File 1: Content of PALS Intervention 

Session Topic Description 

1 Living with persistent low back 

pain 

 

Exploring functional, social & 

emotional aspects of living with 

CLBP 

2 Exercise & Physical Activity 

 

Exploring the role of physical 

activity for CLBP and 

opportunities for being 

physically active 

3 Adhering to self-management 

strategies 

 

Exploring self-management 

strategies for CLBP 

4 Goal setting & action –planning 

 

Exploring how to put things 

into action 

5 Problem-solving & flare-ups 

 

Exploring problem-solving and  

what to do in the event of a 

flare-up 

6 Review and ending the peer 

support relationship 

Preparing for longer-term self-

management 

 



Supplementary file 2: Interview Topic Guide 

Main Topic Example prompts used 
 

People with CLBP 
Expectations  

 

 
How they found out about study 

Had they heard of peer support previously 
What did they expect to happen/what did happen 

 
Study completion What did they think of matching process 

How many sessions were attended 

 
The intervention Mode of delivery 

What they did/discussed during the sessions 
What they thought of the sessions 
What they thought of the manual 

What they thought of the ending process 
 

Influence on low 
back pain self-
management 

Was the intervention helpful/not helpful for them  
Would they recommend to others with low back pain 
What could be done differently 

Any ideas on when & how to introduce peer support to a 
patient journey 

 
Study Processes What did they think of the forms (data collection 

forms/outcome measures) 

What did they think of the support from the research team 
 

Future Study 
 

If this had been an RCT would they have taken part 

Anything else 

 
Peer Support 

Volunteers 
Expectations 
 

 
 

Intervention 
 

 
 
 

 
 

 
 
Study processes 

 
 

Anything else 

Anything else they would like to reflect on 

 
 

 
How they found out about study 
Had they heard of peer support previously 

What did they expect to happen/what did happen 
 

How many people they supported 
What did they think of matching process 

What did they think of resources 
How did the conduct the intervention 
What did they do/discuss during sessions 

What did they think was effective/not effective 
What did they think of the manual 

Has it affected their self-management 
 
What did they think of support provided by research team 

What did they think of paperwork 
 

Anything else they would like to reflect on 

 



Supplementary File 3: Results of Satisfaction Questionnaire (n=8) 

Satisfaction with: Satisfied Dissatisfied Neutral 

Information I was provided with before the 

intervention started 

5 0 2 

Information I was provided with during the course 

of the intervention 

6 0 1 

Matching with the peer support volunteer 6 0 1 

Communication with the peer support volunteer 5 0 2 

Communication with the project co-ordinator 5 1 1 

Support I received from the peer support volunteer 5 0 2 

Support I received from the project co-ordinator 4 1 2 

Ending the peer support relationship 6 0 1 

Note: All items presented as 5-point Likert scales; “Very satisfied” and “satisfied” are combined here as “satisfied”;“very 

dissatisfied” and “dissatisfied” are combined here as “dissatisfied” 



Would you like some support to help you manage your back pain? 

 

Health researchers from Robert Gordon University’s School of Health 

Sciences have developed a peer-support intervention for older people with 

chronic low back pain, and are looking for some volunteers to help them 

test it out. 

 

The team, led by Dr Kay Cooper, have developed the intervention and 

trained several peer-volunteers to deliver it, all of whom have experience 

of living with low back pain themselves.  

 

To be eligible for the study you need to be 65 or over, living in or within 

20 miles of Aberdeen City, and have low back pain lasting 3 months or 

longer for which you are not currently receiving any formal treatment or 

interventions. The intervention is however ideal for people who have 

recently received physiotherapy, as it is designed to be a stepping-stone 

between formal treatment and self-management. 

Taking part in the research would involve being matched up with a trained 

peer support volunteer and receiving their support via six meetings or 

phone conversations, or a series of e-mail exchanges if you prefer, over a 

2-3 month period. 

The researchers would collect a range of measures during this period to 

find out whether the intervention is appropriate and feasible to deliver and 

receive, as well as how effective people think it is in helping them to self-

manage their back pain. 

If you would like to find out more, or might be interested in taking part in 

the research please contact Dr Kay Cooper on [telephone number & e-

mail address supplied] 
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