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Background:

Clinical information is required by health professionals
to promote better patient care and safety’'. This study | |
aims to identify clinical information needs and related Al NS Hightand
access of NHS Highland clinical staff.
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Results:
The survey was completed by 157 participants (28.95% male)
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& focus: approval

Management

from different NHS Highland areas with varying education levels
(Table 1). The most frequently accessed clinical information sources
were: colleagues 66%, SCI store 57.1%, BNF 37% and NHS formulary
20% (Table 2). Staff required clinical information mainly for:
therapeutics (29.80%), pharmacology (23.84%) and guidelines (34.19%).
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Staff strongly believed that slow intra- and internet (37%) and lack of
time (26%) were barriers to accessing clinical information.

Table 1. Staff speciality responses (%) Table 2. Frequency (%) access clinical information sources Table 3. Examples of successful clinical information searches Table 5. Interview analysis
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Discussion:
Clinical information needs varied according to specialities (Tables 1, 3 and 4).

Qualitative data:
Thematic &

content analysis
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Staff explained the availability of desktop PCs made it their priority to access clinical information (Table 5).
Almost half of participants used their own smart devices to access clinical information. Staff interviewed
mentioned that colleagues were their quickest and easiest sources of information. Slow intra- and internet plus

lack of time were the leading barriers to accessing clinical information.

Conclusion:

Staff had the capability, opportunity and motivation to seek different clinical information from a range of sources.
Access barriers could be solved by training, providing printed sources (per specialty/area) and designing robust
clinical information apps. We recommend further investigations to produce one platform with all clinical

information required by NHS highland staff in one place.
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