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BACKGROUND - geographical setting
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NHS

eayad BACKGROUND - policy context

Tayside

Summary

Prescription for Excellence

A Vision and Action Plan for the right
pharmaceutical care through incegrated
partnerships and novation

TheKingsFund) k™

Understandi
pressures in
general practice

Authors
Beccy Baird
Anna Charles

Matthew Honeyman
David Maguire
Preety Das

May 2016

Scotland 2015

RYONE MATTERS:

2020 WORKFORCE VISION
, Implementation plan 2016 -17

O, healthier
Vo scotland

% ROYAL
g Shaping pharmacy for the future
SOCIETY

Pharmacist access to the
Patient Health Record

RPS believes that, with patient consent, all
pharmacists directly involved in patient care
should have full read and write access to
the patient health record in the interest of
high quality, safe and effective patient care

N

Pharmacist access to the Patient Health Record
© Royal Prarmaceutical Saciety, September 2015
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&Hi BACKGROUND - innovative, developmental

Tayside

Shaping pharmacy for the future

;zj;;:f:r;%f;;;;.(‘ i In NHS Tayside a clinical
i portal is being piloted in a
——| small number of community
pharmacies, with explicit
patient consent, giving
access to...

ntinue J| her other me
pital and GP surgery,

® Royal Pharmaceutical Society, Septembear 2015
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!ﬂ','_§, AIM — pharmacist portal access logs

Tayside

CLINICAL PORTAL - CATRIONA MACDONALD

a: Patient Lists

DOB Gender Address Line 1
94 FERGUSON WAY
12 CLAMFORD ROAD

) search “ CHI First Name Surname

0911800036 WINSTON
2307783822 SARAH

Gender: Selact... vie 2012380131 CHRISTOPHER Explore the
- experiences

Postcode:

Surname:

N/&

Clear Search

Community

" | Clinical Apps

Bl Business Apps N HS TaySide

[ Knowledge Finder

pharmacists

web-based
clinical

portal access
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LU \VETHOD - training, authorisation, consent

Tayside

patient

LW‘fOYV\AﬂtLOVL : SRS
governance s —————— whew and why

tratnin —=— = accesseal?
= = tnfo neeos met?

started clinical portal portal
April 2015 access enableot access Log

content
ana Lgs’:,s
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NHS

Taysnde

RESULTS - participation

n=18/21 portal logs returned
©Q 00 0 © 0

2 unavailable

(mat. leave; job change) Portal
Qo0 Q access

1 not had reason to access IO S

Q W 0V V@
3 ran GP Practice clinics
with clinical portal access
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Tayside
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Clinical Communications

CLINICAL PORTAL - CATRIONA MACDONALD

& Patient Lists

N (i search

Contact Details (0)

| 12 Clamford Road

RESULTS #1. confirm patients’ Rx (n=48)

Saturday 21st March
Accessed portal to check

_— patient from Falkirk’s meds on

repeat as had come up here
without gabapentin,
rivaroxaban and co-dydramol.
Wrote 7 days CPUS to give
eds until patient went home.

m

GP Contact Details

Records

1=

ClResults

Information: 27 records are availab The 2!
D) Admission & Appointments Document type: | All document types
Specialty: All specialties

o e v H
Communication Type

Correspondence - Clinic letter
Correspondence - Clinic letter
Correspondence - Clinic letter
Correspondence - Clinic letter
Correspondence - Clinic letter
Correspondence - Clinic letter
Correspondence - Clinic letter
Correspondence - Clinic letter
Correspondence - Clinic letter
Reports - ECHO

Reports - ECHO

] clinical Apps

. B

Reports - ECHO

Reports - ECHO

d b

Clear Filters | Apply Filters
System Specialty Date
ensemble General Medicine 26/01/2015
ensemble General Medicine 26/01/2015
ensemble General Medicine 26/01/2015
ensemble Acute Medicine 14/01/2015
ensemble Adolescent Psychiatry 14/01/2015
ensemble virology 14/01/2015
ensemble Acute Medicine 14/01/2015
ensemble Accident & Emergency 09/01/2015
ensemble Acute Medicine 09/01/2015
ensemble Cardiology 20/08/2014
ensemble Cardiology 20/08/2014
ensemble Cardiology 20/08/2014
ensemble Cardiology 20/08/2014
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LUEN RESULTS #2. additional information (n=46)

Tayside

Saturday 21st February

o a2CE
/G//i{’z ﬁ?“::m r:;\srb\f;«::::f | Accessed patient’s records to
AT | s T f”:l:;@b check when lady’s last TSH
o ey SZS,{S Pers LNRLT, \\t\\\ levels taken as lady exhibiting
- f; "m’;wf:: ;ﬁ;ﬁ% == | symptoms of low thyroid levels.
DA e (efeoT U0 Shared info with patient and
- :;f ;:r(owff’f:;l( she will discuss with GP next
LB e s e DEanT week. Results showed TSH
B Results level of 0.52 which is lower side
' of normal range.
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\l‘j_[',l_§, RESULTS #3. check repeat meds (n=23)

Tayside

Accessed portal to check
patient from [elsewhere in
Scotland] meds on repeat as
had come up here
without...Wrote 7 days CPUS
[community pharmacy urgent
supply] to give meds until
patient went home.

aaaaaaaaaa
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AEN RESULTS #4. hospital discharge (n=21

b\ﬂ
Tayside

chrt;:';pr:yeu:tsll?h:s[:rzcc‘:;ho:wa:r;vcz::d. I- Tuesday 15th September

Run ot new melision: Abl 0 gve s boron \\\ The pack was being made up

Checin et S when her husband came in to tell
. us much had changed and we

Checking item not ordered in months still on repeat as only takes when r

script still not here and patient out of medication. Borrow given to ensure continuous

supply.

Saturday 19" July ed as not —

Checking sleeping pill still on repeat as no medication a:; pi::‘e"(::/;'fr{‘: atet::keni " . o

Sep i days and equetin. b, Boreo iven s i ver required info on these changes to

17 July was an add in or replacement. Was able to o 0 A

B i oticaion v o medication. Used her discharge

Saturday 1* August . . summary to co-ordinate with the

e e Admissions & Appointments y o
surgery to sort out a pack in time

for the next week. Confirme

looking for a blister pack an

m“mk@t 11{8)41 CLINICAL PORTAL - CATRIONA M, . — , - )
' ' ’ for her running out of meds for

TH
ul
B £ quetiapine 25mg as recently

.

Contact Details (0) GP Contact Details

e \
* that night.

. Future Appointments

=l Clinical Current
_|Results Hospital: Ninewells Hospital No future appointments.
» ward: Ninewells Ward 1
02/04/2014 15:25 —— — -

Date Admitted:
To current location:  02/04/2014 15:50

Last Out-of-hours Contact
No out-of-hours contact found

Historic Admissions & Appointments

Showing: @ Max S records per specialty. € Al records
Type Clinic Date Outcome

Rheumatology

Appointment  Osteoporosis Clinic Pri 02/12/2014 09:40
Appointment  Osteoporosis Clinic Pri 01/10/2013 09:40
03/09/2013 11:40

04/11/2014 09:50

06/05/2014 10:10
01/04/2014 09:30 Med/Therap Tr'Ment Commen:
04/03/2014 09:30 Med/Therap Tr'Ment Commenced-Fa

ced-Fa

ess Apps
eE Appointment  Diabetic Nurse Led Clinic
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ﬁxH,é RESULTS #5. blister pack status (n=14)

Tayside

Wednesday 25th February
Venalink being prepared for
dementia patient. No
donezepil here for patient.
Accessed records to check if
prescription had been
generated from Kingsway care
centre. No evidence of
prescription — now contacting
care centre by phone.

—
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NHS
hﬂ
Tayside

ECS - Emergency Care Summary _

CHI:,

CLINICAL PORTAL - CATRIONA MACDONALD

& patient Lists
00 search | 94 FERGUSON WAY Contact Details (0)
| Record. ) [
A Long Term Conditions Allergies/Adverse Drug Reactions
» Date Recorded ~ Description Commen ts
allergy XYZ
MIDIS ACP Current Drugs and Doses - Acute Medication (within 30 days)
) Origin... Drug ID Formulation Dose Frequency Medication Star~ Prescription
B Date Date
!
= Hospital  Co-Codamol  800MG 8/500 1-2 Up to 4 daily as required. 03/12/2013 03/12/2013
llPCS
S Current Drugs and Doses - Repeat Medication
Origin... Drug ID Formulation Dose Frequency Medication Prescriptic~ Dispensed Cancel Date
) Start Date  Date Date
&) Statins 40MG 40MG t’{::o;”‘;" 98lY 26/11/2003  03/04/2008  03/04/2009  27/04/2000 |
a3 Lif Diclofenac  400MG s0MG Three times dailY  26/11/2003  03/04/2008  03/04/2009
- Additional Drugs Available At Home
_| Clinica | Apps " | Date Recorded  Description Commen t
B Business Apps ¥ | l08/11/2005 No further drugs at home. Non
.

-

RESULTS #6. check ECS (n=11)

Monday 28th December
Patient ran out of medication.
Usual pharmacy closed and
hadn't delivered MDS tray. Used
portal to determine current
medication and issue CPUS for 5
items into a tray to ensure
patient could manage. Without
portal, would have had to refer
to NHS24, as had no medication
to show doses etc.
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LU RESULTS #7. portal not helpful (n=16)

Tayside

Results

‘unusual indication,” or,
‘no evidence of
prescription,” or

‘no update on portal’
so traditional offline routes
' were followed
(contact GP practice, other
pharmacy, central hub)
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TayS|de

CONCLUSIONS & further research

* @GP Practice
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