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Background to 2010 General Election Study

- Continued a series of studies examining the use
of the Internet during election campaigns by
political actors in Scotland

» Previous studies conducted during 2003 and
2007 Scottish Parliamentary election
campaigns

- Content analysis of parties’ and candidates’
websites, plus covert research examining
responsiveness to email enquiries
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‘Politics as Usual?’

- Previous studies found
parties and candidates
in ‘broadcast’ mode

« General reluctance to
engage in open,
interactive debate with
the electorate online

Photo source: Channel 4
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“You might very well think that; | couldn’t

possibly comment”

- Previous studies also revealed an increasing reluctance
to answer ‘difficult’ policy questions online
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2010: finally fhe Internet election?
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How the 2010 election will be won by
blogs and tweets

The rise of social networking sites such as Facebook on the
internet has caused an enormous change in politics
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The setiing could hardly have been more traditional as David Came:
launched the Conservative party's election campaign yesterday in a
quiet corner of rural Oxfordshire. A small audience of Tory supporte!
had gathered at Sansomes Farm Studios. the home of the Oxford S
of Drama. Cameron spoke in a converted farm building and receives
polite applause. There was no razzmatazz "It was a bit like a
constituency event" said an aide

General election 2010: Facebook and Twitter]
unprecedented impact

Facebook, Twitter and other social media will have an unprecedentd
general election campaign.

By Jon Swaine 9:47AM BST 06 Apr 2010
Back in London, however, Cameron's "new media” team was at work]
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Newspapers, television and radio continue to sef the agenda for this
election and remain crucial for leaders delivering a message to the
electorate

But political parties know today more and more volers — especially in the
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A 'new media election'?

By Steve Hewlett
Presenter of Radio 4's Media Show

Its only just started and we've already heard plenty about the
role of so-called "new media" in this election campaign. All the
parties and many of the candidates have switched on to
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2010 General Election Study

- Comparative paper on website analysis and
email enquiry responsiveness to appear in Asl/ib
Proceedings

- This paper will focus on the extent and nature of
social media use by parties and candidates
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Identifying Candidates’ Social Media Sites

- Party websites not helpful in directing users to
candidates’ social media sites, so reliance on:-

- Google
- Facebook and Twitter search engines

« Lists of ‘members’ or ‘followers’ on parties’
social media sites
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Once bitten, twice shy?
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‘Friends’ put drunk photos on candidate’s
MySpace site
David Lister, Scotland Correspondent

A 19-year-old student who is challenging the First Minister for his
seat in the Scottish Parliament apalogised yesterday after
photographs of him sprawled drunk were published on the internet

Stuart Douglas. believed to be the youngest candidate in the
Scaottish elections. was pictured in various states of inebriation on
his personal profile page of the MySpace and Bebo websites. He
is shown lying on the floor, a glazed expression in his eyes. and in
another photo looks comatose as friends stuff what seem to be
cushions under his shirt. In yet another he is seen swigging from a
bottle

The teenager, who is the Liberal Democrat candidate for
Motherwell and Wishaw, where he is hoping to overturn Jack
McConnell's 9.000 Labour majority in May. said that the pictures
had been taken on different occasions over the past year. They are
believed to have been posted on the intemet by his friends

i:? f{ﬁ? . SMP MP blasted for ‘insulting' war dead with Twitter jib. ..

DailyRecord
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Home » News » Politics News »

SNP MP blasted for ‘insulting’ war dead with
Twitter jibe during Prime Minister's tribute
Oct 16 2009

THE Question Time where Gordon Brown paid a poignant tribute
Britain's Afghan war dead has been dismissed as a "yawn" by SN
Pete Wishart,
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Wishart wrote on Twitter: "Thought it would have been a more
interesting PMQs first day back. Yawn."

At Wednesday's Prime Minister's Question Time, Brown read out
names of the 37 servicemen killed in Afghanistan during the long
summer recess.

The tribute, in front of a hushed, sombre house, took more than|
minutes.

| ahour MP Tan Davidson said: "Tf Pete Wishart finds it harina whi
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Stuart MacLennan: Labour Candidate
for Moray

Stuart
Maclennan
Scottish#ELabour

Photo source: The Guardian
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‘Political suicide by Twitter’: an early victim
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Parties and Candidates Using Social Media

« In 2010 election, 347 candidates from 20 parties
contested 59 constituency seats in Scotland

 Seven of the 20 parties used some form of social
media

129 (37.2%) of the 347 candidates had some form
of active social media presence
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Parties’ Use of Social Media
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Number of Candidates Using Social Media

Party (and no. of candidates One app. Two apps. Three or

standing) more apps.

Liberal Democrat (59) 17 6 9 32
SNP (59) 15 6 7 28
Labour (59) 14 6 6 26
Conservative (58) 5 5 6 16
Green (20) 4 3 1 8
UKIP (27) 4 2 - 6
SSP (10) 4 ; _ 4
BNP (13) 3 - - 3
Others (42) 4 2 - 6

Totals (347)
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Types of Applications Used by Candidates

Party (andno.ofcands.  TWitter Facebook Blog YouTube Others Totals
using soc. media)

Lib Dem (32) 24 19 7 2 8 60
SNP (28) 13 18 12 3 2 48
Labour (26) 15 16 7 3 6 a7
Conservative (16) 13 10 5 2 6 36
Green (8) 6 3 2 - 2 13
UKIP (6) 4 1 3 - - 8
SSP (4) - 2 2 - - 4
BNP (3) i i 3 i i 3
Others (6) 1 4 3 - - 8

Totals (129)
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Candidate Blogs (n = 43)

Fe Edt Viw Favres Tods Mep

Qe - () - 1] (2] (| I sen ot @[ 3- 00 N - B B

Mt [ rvaress e maies et I8 ws”

. = Content analysed during five-week
campaign period to 6 May 2010

- Average of 7.2 blog posts per
candidate

= Nine candidates made no posts

I ) whatsoever
:]::« @ |2 i) 8 I s | B -|-ﬂcm&l@ﬁ i 16
o i ———— i = Of the main parties’ candidates, Lib

Addvess [ ] hetps) hegiantstesforard Hogapet comy

Dems were most active (13 posts on
average), and Conservatives least
active (2.8 posts)

37 YEAR GLD SNP AND TRAGE UNION

- Most posts were on national policy
issues (16.4%) or on the candidates’
personal campaign activities (15.5%)
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Electorate’s Comments on Candidate Blogs

- Ten of the 43 blogs did not allow
public comment

. Average number of pUbliC BOB DALRYMPLE- FIGHTING FOR
- STIRLING
comments per blog post was just
0.6

 Most public comments (26.6%)
were messages of support for the
candidate or their party

- Relatively little response from
candidates to electorate’s
comments and questions
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Candidate Blogs: Information Exchange

(n =470 posts)

Primary
Broadcast

59.6% 8.7%
Debate

Secondary Broadcast
—> —_—
. 5.9% > < 1.7% J____

Engagement & Dialogue

< 14.59% >

‘Unreciprocated’ Engagement

< 7.2%

2.3%

Candidates
Electorate
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cf. Francoli & Ward’s ‘21st Century Soapboxes’ (2008)




Tom Harris: Labour Candidate for Glasgow South

7} “And Another Thing...” - The Personal Blog of Tom Harris, Labour's Candidate for Glasgow South - Windows Internet Explors Mg:s TR c a m p a I g n , e a rg es n u m e r
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(0= 0 - 8 G e e @l s GBS | (19) criticising national
= 1 opponents and their policies

« Plus another 57 posts
responding to public
comments

- On average, 17.6 public
e comments made per blog post

CONFERENCE
Saturday 15 May

Keynote: Ed Miliband ‘

= Public comments were a mix

The New Polltics, Part 3 P — of criticism and support
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- Posts frequently led to online
debate amongst blog
followers
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Tom Harris Blog: Information Exchange

(n=1,116 posts)

Primary
Broadcast
o
5% 34.1% Debate
2 0 AN
- Secondary Broadcast -
« [ o0.1% > 3.2% ) E o
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Tom Harris Blog: Exemplar or Risk?
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Labour MP Tom Harris ‘retires from
blogging'
A Labour MP has announced he is giving

up blogging because It involves “getting
me inte too many squabbles”
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So, Farewell Then Tom Harris

ain Dale

> ROBERT GORDON
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- Stopped blogging in November
2010

- Described his blog as having
become a “burden”

- Denied suggestions that he had
been f‘instructed’ to give up by
senior party figures

- A ‘serious’ politician?

- But, about to start writing for a
new ‘group blog’ created by lain
Dale




Candidate Twitter Sites (n = 76)

Followers at Campaign Tweets
Party (and no. of 6 May 2010
candidates) Max. Ave. Min. Max. Ave.
Conservative (13) 7 858 195 0 95 18
Labour (15) 8 3,528 | 743 0 562 133

Liberal Democrat (24) 9 3,329 | 506 0 722 108

SNP (13) 9 572 155 0 116 35

Others (11) 10 735 120 2 564 90

Totals (76) 3,528 383
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Candidate Twitter Posts (or ‘Tweets’)

(n=6,181)

- o/
- Largest proportion (15.7%) were
’ of others’ t
‘retweets’ of others’ comments
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Candidates on Twitter: Cock-Eyed Optimists?

‘A cracking day in Montrose, good response on the high street’ (Cons L)
‘Fantastic hustings at Kinning Park Community Council last night’ (Cons L)
‘Voters loving our door to door grassroots campaign’ (Lab W)

‘Great day door knocking in Nairn & leafleting in Culloden’ (Lab L)

‘The sun is shining, the posters are up and there's a smile on Dunfermline’'s
face’ (Lib Dem L)

‘Great debate at Gala sheltered housing this afternoon’ (Lib Dem W)
‘We've had a wonderful sunny day campaigning in Inverclyde’ (SNP L)

‘Fantastic response on the doorsteps of Larkhall last night’ (SNP L)

- But just 0.7% of candidate tweets gave details of
what local policy issues were discussed
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Candidate Twitter Sites: Information Exchange

(n = 6,181 posts)

Primary Broadcast

47.2%

Secondary Broadcast

——=> | 25.2%
—

Candidates
Electorate

Engagement & Dialogue

R
S i
/ ? : 18.4%
N - I
N ]
Sl

‘Unreciprocated’ Engagement

& 9.0%




Party Twitter Sites

L ms e 5} L3 s 3 Tt s L 20 St et O o
(st [t Umathomory | s

See Pickles’ blog on ConHome
saying it's time to turn the borders
blue: http://bit.ly/9Yxp79 #ge2010

Followers at Campaign

6 May 2010 Tweets

Conservative 223 220 e i
(David McLetchie)

Green Not known 21
Labour 1,224 65
Lib Dem 562 119
SNP 1,006 432

W scotlibdems

Dems

@chic_geek_elena Have you had
S them yet, if not call 0131 344 2500

Rewd a1 g com

.-_a.ﬂgf.,m...m [ Sco e | 2] st o
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Party Twitter Posts (n = 857 posts)

D scottish Labour (scottishlabour) on Twitter - Mozilla Firefox 8] ]|
Fle Edt View Hitory Bookmarks Tools Help 2
@ - -& G|+ B [Cl- ua scornsn 1<)
4 Getting Started [ Latest Headines [y BBC News | UK Politic... [y The Scobsman - News [y Politics (.. Tuittsr § UKLabour [y SNP - Scottish Nation... by OUF News »

Froxy: [ None | o apply & Edi Lo Remove [ Add Status: Lsing No Prozy

B, preferences

M Google Mail - Inbox (6} - evagaelosvar... | | || Exrepybyeva - Outlook Light =

scottish Labour (scottishlabour) .. (3 |

Home Proile Find People_Settings Help_Sin out

Name Scoftish Labour
- Location Seotiand
scottishlabour Wb bt s 5ot
Bio Scofland's largest political
o party

1254 1188 60

folowing followers  lstect
‘& Folow | i Lists

Tweets

Favarites

'TORIES AND LIB DEMS WILL
TARGET FAMILIES AND CHILDREN'
page on: http://bit.ly/bgdnéd

oLt 23 hours ag0 via AP1

Actions
block scattishiahour
report for spam

Following

EXnCCR

HR=H- -
'LABOUR STEPS UP 'CARRY A KNIFE AMND GO TO JAIL

2 K
E:Ai;»ﬂilgéviiii;n hittp:ithit iy UKQTE gl.gg
[» 4+ Lol

'SALMOND'S HYPOCRIZY OVER MEGRAHI RELEASE' page on.
hittp: iy 5COMISHIaboUr org Lk/salmaonds-iypocrisy-over-megrahi-release
B01 AM Apr 25t vis 4P

Gardon Brown was clearly the most energised

@ scottish Labour (scot... ®] scresnshots - Microsol

Dane

) stan

Hovel-delivered Applicati...

Proxy: None
| « 1520
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Most posts (25%) were on
campaign events throughout
Scotland

Closely followed by links to
stories on party websites
(20.9%)

Then by comments on and
criticisms of opponents (18.4%)

Just 1.4% of tweets were
responses to questions or
criticisms




Party Twitter Sites: Information Exchange

(n = 857 posts)

Primary Broadcast

81.3%
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Impact of TV Debates on Twitter Traffic

- 18.8% of parties’ tweets and 11.7% of candidates’ tweets were
sent during the three UK leaders’ debates

= 13.1% of parties’ tweets and 0.6% of candidates’ tweets were
sent during the three Scottish leaders’ debates




Candidate Facebook Sites (n = 73)

Friends, ‘likers’, etc at Campaign Posts
Party (and no. of 6 May 2010

candidates) Min. Max. Ave. Min. Max. Ave.

Conservative (10) 2 1,056 | 222 0 32 5.4

Labour (16) 13 | 648 | 244 0 69 | 13.8

Liberal Democrat (19) 36 4,358 | 638 0 115 31.8

SNP (18) 37 | 551 | 170 0 60 | 185

Others (10) 38 | 347 | 117 0 80 | 229

Totals (73)

= None allowed visitors to make any public comment without first joining or ‘liking’ site

- Just 13 allowed visitors to send a private message to candidate
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Candidate Facebook Wall Posts (n = 1,391)

Kristian Chapman for Aberdeen North | 5 uke

wall  Info

Most candidate posts (29.6%) discussed
their personal campaign activities

Photos  YouTubeBox  Notes

I am voting

KRISTIAN CHAPI‘

nnnnnnnnnn

23.6% of posts were links to, or feeds
from, candidates’ websites, Twitter
pages, etc.

for Aberdeen North
On May 6th
LIBERAL DEMOCRATS
030

mmmmmmmmmm

...........
Lera Demar

14.9% of posts were links to other
political or news websites

Ramsay Urquhart - UKIP for Glasgow Central |

mpaeie o Comments on and criticisms of national
By e opponents (1.2%) or constituency
= opponents (0.1%) were very rare

L.

LT



Electorate’s Comments on Candidate Facebook Walls
(n= 1,575 posts)

= Average number of public comments
per candidate wall was 22.5

= Over half (54.9%) were messages of
support for the candidate or their party

- Some evidence of ‘trolls’, posting
criticisms of the candidate or their
party (4.8%)

DFatebook | Elaine Morrison (or Westminster in Argyll & Bute - Mozilla Firefox
Be EO Yew Hgoey Euohmals ook e

- Candidates generally unwilling to
respond to criticisms or questions, but e e e

8
pray: [ore =] sy S [Jacs  [Statum Usnghofrory | € preferences

more willing to respond to supportive

posts ,. b v Wt e B (S
.
‘audience, T
N : : e wenbley ity
\ = A od fur Apartments
Rl

- Some debate amongst electorate, but
mostly on walls of two specific
candidates
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Candidate Facebook Sites: Information Exchange

(n= 2,966 posts)

Primary
Broadcast

32.5% 5.7% Debate
g o 2\
- Secondary Broadcast ‘l‘"f
% 4 8.7% > 3.5% | X s 5

» 0 A

3| = =128
= Engagement & Dialogue 8 =
g < 11.3% > T U

‘Unreciprocated’ Engagement

27.8%
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Party Facebook Sites

Followers at
6 May 2010

Conservative
(Annabel Goldie)

Campaign Wall
Posts

Liberal Democrats 270 1
(Tavish Scott)

Scottish Jacobite 06 56
SNP 3,305 16
SSP 525 9

s Tt et Exploces peovidn by The Robert Gordn Univer iy

Qe - ) D s e 1)

o [Eerfe Fcoboc confarriisate

London Bucket List
@ et

|

e
| it 1m0

=181 x]




Party Facebook Wall Posts

B st vk a8 it

Elect a local
champion.

FREE PAYG Phone
o
FREE Pay
as you Go

]
rstart] | @] | Dmovetetvere.., | - Inbox-Maroso.. | [ Morosoft Bxcel .. | 1) ScREENSHOTS. . | (1) P [Compatbi... | &) scotteh L o,

23 Faxebioalk | Friensds of the Scottish Socialist Party - Winvlows Inernet Explorer provided by The Robert Gardo

facebook
Sﬂ)“ish Friends of the Scottish Socialist Party | i) Juin
Socialist wot Info D
Crese an 24
Eddlie Truman Corgratulstons t vaughan Ells, austin Ells, Cerriek Harrscn, |
- Chistoper Quaen and Tenoty Wi Cn wirning an Eton Rifles t-2ht i cur Farsbook Pages
dapancdence i Bl cereral Election competition

merrbers of the Scatish Socisist
during the general election campaign 1
e party and helped the 557 raise
Fg...

Opan; Ml corkant is pubk:.

5 Ll st

Adamins

At P — =]

- —
istart] | G| | Dovebtobve..| - tnbox -t | i Moot Ex.. | 32 Widowm..+| &) Scottsh i . | ) Facebock .. | £ ool |[& Facebook [~ |« 7t 1353
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= Little activity: 88 party posts and 62
electorate posts throughout the five
party sites

= Most party posts were links to other
party sites (30%), links to other
political or news sites (28%), or
uploaded campaign photos (24%)

= Most posts by the electorate
discussed national campaign events
(27 %)

= No party responses to questions
and criticisms from electorate




Party Facebook Sites: Information Exchange

(n = 150 posts)

Primary

Broadcast
20% < 10% Debate

Secondary Broadcast

<_I
38.7% 9.3% |
—

‘Unreciprocated’ Engagement

< 9.3%

12.7%

1l

Electorate
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Conclusions: Preaching to the Converted?

- Scottish political actors seemed keen to be seen embracing new
social media tools

- Of the four main parties, the Conservatives were least active

- Social media used primarily for the one-way provision of
information

- General lack of meaningful policy opinion

- Parties and candidates seemed nervous about using social media
to respond to questions or to allow two-way interaction with the
electorate

- Many ‘“followers’ or ‘likers’ appeared to be personal friends of the
candidates, or party members and activists

 Thus, the parties and candidates were largely ‘preaching to the
converted’
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Further Research

Series of studies continued during the recent Scottish Parliamentary campaign
(4 April - 5 May 2011)

Will examine if election failure in 2010 affected parties’ and candidates’ online
efforts in 2011 (145 unsuccessful 2010 candidates stood again in 2011)

v [ eo:fivw. sreguibamstabous Biogspet comy T -

Fle Edt Vew Favorkss Took Hep

() o3 Wik - Labourcanddte fc Aberdsen suth

Labour candidate for Aberdeen‘;
South and North Kincardine

Greg Williams

Labour candidate in West Aberdeenshire and Kincardine
Working together for a better future

Hello! 2510

Walcome to my blog! 11l be keeping this updated Vote Labour on May 6th
throughout the elaction campalgn with what i up

to out and about Aberdeenshire, and my thoughts
on the issues that voters will be facing. If you
have any comments, plea
me an email, or call me o0 0793) 92

Hello! i
Welcome t my blog! 1l be keeping this updated Whv vote Labour? My priorities for Aberdeen South and

10 vt and sbout sberdeen and xncarcine, andmy | NoIth Kincardine

thoughts on the issues that voters will be facing. | might not get another chance to update this blog
If you have any comments, please don't hesitate to @ polling day want to set out why Im
drop me an email, or call me on 07930 927375 asking you to vote Labour on May 5th, and set out

This will ba my last chance to update the blog bafora
i polling day. It's been & hectic but enjoyable
i campalgn, and I've took great pleasure in speaking
0 voters from al ovar Aberdeenshire an
Kincardiae. When you cast your vote, please
am et i consider.

gavlliams@ymail. cor

« Employment and the economy - Under Alex
Saimond, unemployment in Scotland has now
risen higher than the rest of the UK. It used
0 be the lowest In the U under Scottish
Labour, We have ambitious job creation
schemes, from funding apprenticeships
through to providing more support for
renewables companies and small businesses
What's the SNP's answer? They are still the
partyof independence, na matterhow muchthey o ide It s lecin. Samond s sl the man

ol ey o LA s

The big soclety fs
,dm;m-r for running thern down.

o Labour ars the party of the economy - we
took decisive action to save the banks, protecting peogles savings, and to minimise unemployment,

Now s not the time for amateurs.

Labour are the party of progress - only Labour can win the slection and deliver a referendum on

" electoral reform. =
&) (1 em remaring) = © Irternet

2 start o] | | I | ) [ . |[€) Greo wakoms -1 [«ins 1547

= Incorporated a new element - a user information behaviour study, where
64 Aberdeen citizens were observed and questioned while using campaign
websites and social media sites
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