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‘To a Mouse’
On turning her up in her nest with the plough,
November 1785

But Mousie, thou art no thy lane,
In proving foresight may be vain:
The best-laid schemes 0’ mice an’ men
Gang aft agley,
An’ lea’e us nought but grief an’ pain,
For promis’d joy!
Robert Burns (1759-1796)

Note: all images and screenshots used in this presentation are Crown Copyright
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Consultation: a Definition

‘A time limited exercise, when we provide specific
opportunities for all those who wish to express their
opinions on a proposed area of our work (such as
identifying issues, developing or changing policies,
testing proposals or evaluating provision) to do so in
ways which will inform and enhance that work.’

(Scottish Government, 2008)
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Drivers of Increased Consultation Include:-

- Labour Government’s Modernising
Government agenda.

- Five key principles, including ‘Consult’.

« Devolution: Scottish Parliament and
Scottish Government

‘..should be accessible, open, responsive
and develop procedures which make
possible a participative approach fo the
development, consideration and scrutiny
of policy and legislation.’
(Consultative Steering Group on the Scottish Parliament, 1998)
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Consultation: Good Practice Guidelines

UK Government

- Cabinet Office (1998). How fo conduct written
consultation exercises

- Cabinet Office/Better Regulation Executive (2000). Code of
practice on consultation (revised 2004 & 2008)

Scottish Executive/Government

Consultation: good practice guidance (2002 ; revised 2004
& 2008)

Good Practice Guidance: Consultation with equalities
groups (2002)

ABERDEEN BUSINESS SCHOOL

THE ROBERT GORDON UNIVERSITY




Consultation Methods

. Traditionally = gg&«g\fmﬁ E“

- Written consultation mE

- Increasingly supplemented
with additional methods,
such as:-

- Public meetings;

- Workshops;

- Seminars;

- Focus groups;

- Citizens’ panels, etc.

ABERDEEN BUSINESS SCHOOL

THE ROBERT GORDON UNIVERSITY




ESRC Project: ‘The Mobilisation of Organised
Interests in Policy Making’

Conducted October 2006 - January 2009

Recorded over 185,000 written responses, from over
19,000 groups and organisations (and thousands of
individual citizens), to almost 1,700 Scottish Government
consultation exercises, from 1982 to May 2007.

Compiled largely using paper-based records held by the
Scottish Government Library; plus the Scottish
Government website for more recent material.

Questionnaire survey of 469 non-governmental
organisations, identified as responding to at least one
consultation in the post-devolution period.
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Consultations Identified (1982 to May 2007)
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Average Number of Organisational Responses per
Consultation (1982 to May 2007)
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‘“Top Ten’ Written Consultations
(1982 to May 2007)

Subject of Consultation Year No. responses
1. Smoking in Public Places 2004 53,474
2. Water and Sewerage Restructuring 1992 4,715
3. Land Reform Bill 2001 3,624
4. Local Government Restructuring 1992 3,242
5. Draft Gaelic Language Bill 2004 2,952
6. Glasgow & Clyde Valley Joint Structure Plan 2006 2,051
7. Standards in Public Life 1999 2,003
8. National Education Debate 2002 1,356
9. Religious Observance in Schools 2002 1,344
10. Children’s Oral Health 2002 1,289
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‘Actors’ and Responses (1982 to May 2007)

Type of Actor No. Actors No. Resps. %. Resps.
Individual Citizens Not recorded 92,467 49.9
Government/Public Bodies 8,204 51,591 27.8
Groups/Collective Actors 6,284 29,290 15.8
Individual Businesses 3,918 7,032 3.8
Political Parties & Politicians 503 1,216 0.7
Religious Organisations 85 807 0.4
Unknown/Anonymous 127 2,951 1.6
Totals 19,121 185,354 100

57% of organisational actors responded just a single time over the
25-year period
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Scottish Government Consultations:
Most Frequent Respondents (1982- May 2007)

Name No. Name
Resps.

1. COSLA 679 14. Scottish Natural Heritage 461
2. Glasgow City Council 633 20. RICS in Scotland 407
3. Edinburgh City Council 625 21. NFU Scotland 406
4. Highland Council 592 25. SRPBA 397
5. Aberdeen City Council 569 28. Law Society of Scotland 374
6. N. Lanarkshire Council 552 29. Church of Scotland 355
7. Fife Council 548 31. Scottish Consumer Council 325
8. S. Lanarkshire Council 539 33. ACPOS 322
9. Aberdeenshire Council 524 34. University of Edinburgh 322
10. Angus Council 504 39. SEPA 300
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Consultation Information: Themes from Literature

Lack of awareness of consultation exercises;
- Failure to reach marginal and minority groups;
- ‘Consultation fatigue’ amongst regular respondents;
- Lengthy, complex consultation documents;
- Timescales for responding too short;

- Scepticism that consultation is a tokenistic gesture - that
decisions have already been made;

Suspicion that the responses of more influential
respondents are weighted in some way;

Lack of feedback, particularly on how responses have
influenced final policy decisions.
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Learning About Consultations

Other methods

Industrylinterest group
newsletteriwebsite

Communication method

Word of mouth

Automatic email alert
from SG

Direct invitation from SG

I L] I
a 10 20 30 40 50

Percent

(Halpin & Baxter, 2008)
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Finding Out About Consultations:

Distribution Lists
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= ‘Mandatory’ recipients:-
- COSLA and all 32 local authorities;

- Clerk of relevant Scottish Parliament
Committee;

- All Scottish MEPs;

- Equal Opportunities Commission;
- Commission for Racial Equality;

- Disability Rights Commission,;

- Scottish Government Library;

- SPICe Library;

- The six Legal Deposit Libraries.
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Finding Out About Consultations: seConsult

I seConsult Weekly Update. - Message (HTML) IETEY

File Edt W¥ew Insert Formab Tools  Actions  Help

Boply | (fRenly oAl | G Fovard | Ba [ ¥ S| X+ - e -85 B A SlAIB £ U=

From:  Scottish Government [seConsul@scot.gov.uk] Senk: Sun 24/05/2009 18:17

= Launched in March 2004.

To: Graeme Baxter (abs)

e
Subject: seConsulk Weekly Update.

A range of new email subscription services are now avalable, |

-
Details of your seConsult registration (incliding new services) can be amended here u wee kly e m a I I u pd ates o n
Consultati H
oreltaions new consultations.

New This Week
Better Diabetes Care
This consultation aims to develop a revised 3 year action plan for diabetes care. The first Diabetes Action Plan, published in June 2006, set out an ambitious
agenda for the period up to 2009, Its prionties were developed in response to the progress made on implementation of the Scottish Diabetes Framework
(2002). Better Diabetes Care aims to build on the of these past strategies, by id those areas of diabetes care which have improved and those
which need to improve further

- -

Starting: Saturday, May 30, 2009 Deadline: Saturday, fugust 22, 2009 ] AI med at com Iementl n

Cycling Acti ,
yeling Action Plan for Scotland (CAPS)

"By 2020, 10% of all journeys taken in Scotland will be by bike." The statement above is the overall wision for cycling in Scotland. The actions in this draft - - - -

Cycling Action Plan for Scotland (CAPS) can deliver this wision and bring benefits for all. Fublic opinion is findamental to good government and the actions here n ot re p I a c I n g d I st rl b u t I o n

are a direct response to what the public told us during the consultation exercize last summer. You now have a further opportunity to comment and tell us if we ,

have the right actions and agencies in place, working for you in delivering and promoting cycling as a realistic travel choice. This Action Flan, if endorsed by you,

can achieve sustainable economic growth for the whele country and reduce harmful carbon emissions in protecting our environment. It can contribute to the I I sts

Secottish Government's longer term climate change goal of 80% reduction in efnissions by 2050 n

Starting: Wednesday, May 27, 2008 Deadline: Wednesday, August 18, 2009

Fire and Rescue Framework for Scotland

In accordance with Section 40 of the Fire (3cotland) Act 2003, Scottish Ministers are required to prepare a document setting out priorities and objectives for

Scotland's Fire and Rescue Authorities. This was last done in 2005, Scottish Ministers are required to keep the Framework under review. This new document

fulfills this legislative requirement.

Starting: Wednesday, May 27, 2009 Deadline: Tuesday, August 25, 2009

S copstaton o i e U R D = Currently has over 8,000
The Scottish Government consulted on its approach to the implementation of the EU Remedies Directive (Directive 2007/66/EC) in August 2008, This second ,

|

e subscribers.

Ji;startl J Movel-delivered Ap... | 0] Seottish Executive c| 1 seConsult Weekly... [v| Microsoft Word | (i3, Micrasoft PawerPain. .. | & seConsult - Email Na. . | J En ]
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Distribution Lists: Response Rates

(from a sample of 173 consultations)

Pre-

devolution

Post-
devolution

2004-2007

only

respondents who had been invited, per
consultation

Average number invited to respond per 126 217 269
consultation

Average response rate per 37% 22% 21%
consultation

Average number of organisational 52 56 55

responses per consultation

Average percentage of organisational 77% 77% 76%
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Finding Out About Consultations: Scottish Government Website
— Current Consultations

Scottish Execul B ns - Microsoft Internet Explorer =] x|

L
e

File Edit View Favorites Tools  Help

@Back < @ o |ﬁ @ _h|/:jSEar(h kir\\'_(Favmites €3| 3~ :j,' x - _J E| ﬂ 23

Address I@ http: /e, scotland. gow . ukfiConsultations Current

Go | Links **

Wednesday, June 10, 2009
ap | Help

W The Scottish Government
o &/ Riaghaltas na h-Alba

HOME ABOUT TOPICS MNEWS PUBLICATIONS

You are here: Consultations = Current |Search site
~ Consultations Current Consultations
P Current
R . Topic Title Consultation
Forthcoming Period
»
Qo= Contact  Health . 30,/05/2009
& e Info Better Diabetes Care to
» coarch This consultation aims to develop a revised 3 year action plan for 22/08,2000
diabetes care...
P About Consultations
Contact  Procurement 29/05/2009
¥ seConsult Info Second consultation on implementing the EU Remedies Directive to
The Scottish Government consulted on its approach to the 21/08,2000
SfreEihe fm sotonstit implementation of the EU Remedies Directive {Directive 2007/66/EC) in
August 2008..,
Register here for regular Contact | T v 27/05/2009
. onts ranspo
email newslatters, Info cycling Action Plan for Scotland (CAPS) to
seConsult provides a “By 2020, 10% of all journeys taken in Scotland will be by bike.” The 19/08/2009
weekly update on all statement above is the overall vision for cycling in Scotland...
consultations beginin .
FulEstons BEgining Contact | Planning 20/05/2009 (=]

& [ - S
@& StartI J Novell-delivered Ap. .. | @ Inbox - Microsoft Ou., I E=l] Best-laid Schemes [... I E5t] Best Laid Schemes - ... ”@ Scottish Executiv... fr_;_', Microsoft Excel - 5G ... <« 1428

Closely linked to the Consultation Registration & Evaluation System
(CRES)
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Consultation Papers: Alternative Formats
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Better Health, Better Care, September 2007

‘We want o makes the NHE in Scofland betier. We have
lots of ideas but we want to know what you think. We wi
Ik at many things that can make peop'e healthier and
then we wil write an action plan that says what we will do.
There are 7 areas we want i ask you about. The NHS is
for everyone so it is important to tell us what you think.

1. Giving patients a betier service.

‘We wl listen o what patients tell us so we can make the
MNHS better. W will:

Make it easier for people to get involved.

Be clearer about senices waiting lists and what to do if
you need to complain.

Make sure you have your say about whether or not we
show'd change our senvices.

Make local senvices better and have more senvices in
rural areas.

2. Making sure that the NHS does not waste money.
We want fo make sure that we spend money on things
that are good for patients now and in the future.

Tell us how you think we should:

Make heathcars beter everywhere in Scotland.

Get people and organisations to work together and share
buildings and =qupment.

Change zome jobs and make new ones.

Make sure we get a good price for the things we buy.
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Finding Out About Consultations: The Press

rosoft Internet Explorer (=]

Flz Edt Yew Favortes Tools Help ‘ -

Qe - (- %] [F] 0| Osewn Prraeies @3- 2 & - ) HE 3

Address [{&] httpfuwm. scotland gov.ukiHews Relesses/2009/04{271 12257

3 Tackling climate changs

Links

ELE

Tuesday, June 9, 2009

b | Help

The Scottish Government
Riaghaltas na h-Alba

You are here: News > News Releases » 2009 > April > adaptation

[Search site Search

Listen (@)

News Tackling climate change Preparing for 3

p Changing Climate:
Second Consultation to
Inform Scotland's
Climate Change
Adaptation Framework

27/04/2009

@D 1EETS The second stage of a consultation which laoks at how Scotland

should plan for the 'Unavoidable consequences’ of cimate change
Ministers in the Madia has been launched.
Multimedia

Launching the next phase in the Climate Change Adaptation Framewark
consultation, Climate Change Minister Stewart Stevenson said Scotland must take

innovative action to adapt to the impacts of cimate change.

Media Briefings Current Issues

Speeches and
Statements

Action for
economic,,
recovery &

Mr Stevenson said:

“Scotland's dimate is changing. While urgent action ta reduce emissians is vital, so is
astion to reduce Scotland's vulnerability to the impact of our already changing
climate. Some degres of climate change is unavaidable, as the impacts over the next
30 to 40 years have been determined by our past and present emissions.

Swine Flu

Newss Archive

- latest situation

This week's news

Last wask's news “Therefare, alongsids cutting emissions, Scotland needs to find ways to adapt to a s
€] pone T [@meme
) start| | G3] Novel-delivered Appliati . | O] Inbox - Mirosoft Outiook | 3 Microsoft PowerPont + ... | ] Best Laid Schemes - pres.. [ & Tackling climate chan... @[« s09
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Press Releases Oct 1997 - June 2009

Pre-consultation announcements 7

Launch of consultation 347

‘Progress reports’ 17

Publication of Analysis Reports 24

Publication of Scottish Govt.
response to consultation 10

Just 18% of the most recent
consultations (i.e. June 2007 to June
2009) have associated press releases.




Methods of Responding to Consultations:
by Post, e-mail or Online Response Form

Better Diabetes Care - Microsoft Internet Explorer

Fle Edit ‘ew Favortes Took Help

-
D

Q-0 - 1= [@ ]S e - JHH RS

Search ¢ Favorites

Address [&] http: ffukm scotland.gov. Uk} are.asp

T TETEUIGIT W T TEspoT

~ e [uks >

Consultation Questions

-{SECTION 3: DEVELOPING HIGH QUALITY DIABETES CARE|

Flease give us your feedback belaw an the fallawing sections of the consultation document:

Supporting Impravement (see Section 3.3)

Focussing Improvement (see Section 3.4)
Psychological and emotional support (see Section 3.5)
Diabetes related hospital admissions and inpatient care {see Section 3.6]
Elack and Ethnic Communities (see Section 3.7)
Diabetic Foot Care (see Section 3.8)

Retinopathy Streening (see Section 3.9)

Structured Edueation (see Section 3.10]

Professional Education (see Section 3.11)

Research (see Section 3.12)

Out of Hours Service (see Section 3.13)

Pregnancy (see Section 3.14

Insulin Pump Therapy (see Section 3.15)

Care Homes (see Section 3.16)

Diabetes and kKidney Disease

--{SECTION 4: PUTTING PATIENTS AT THE CENTRE|

:I Please aive us vour feedback below on the following sections of the consultation document
‘

=

[E] Done [T T [ [ meemet
@ start| | ) Hoveldeiivered Appicat...| ] nbox - Mirosaft ook | F] Best-lai sehemes [omp . | 1] pest Laid Sthemss - pres... | [ Better Diabetes Care .. I « 1748

18] %]
I
W
Q=013 0l _
Adirss [ ] itp: i scotl B |k
|l save s copy B i) search - T
P .
:
RESPONSE FORM
" e e i ek ey ot s
- - -
[eEs—————
R
" -
»
g [ Y ——————
El
|
o
:
3
= 4 4 z=de b bl | @ | |4
[pore [ [ ) Liknown Zone
i stast| | LMovel-deliversd Applcat... | | 5] Inbox - Microsoft utioak. ] 53 Micrasoft Poveer Paint - . |lﬂBaﬂl.aidSchems-mes...] £] bittp:/ fweww.scotland.... & |« 105

= All consultations now provide postal and email return addresses;
= Around 10-15% provide an online response form;
= Around 30% provide a pre-prepared blank response form, in Word or PDF;
= Standard response period is 12 weeks.
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The Respondent Information Form

Individuals can choose to:-
Make their response, name and address
publicly available;

Make their response available, but not their
name and address;

Make their response and name available,
but not their address; OR

Make neither their response or their name
and address publicly available.

Groups and Organisations can
choose to:-

Make their response publicly available (i.e.
their name and address will a/lways be
made publicly available)
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-} RESPONDENT INFORMATION FORM
[Pizage Noiz That This Form Miset B2 Retumed With our Response To Ensure That Wiz Hande Your

Paostal Addres.
Posizese I
3. Permissions
I am responding as...
Individusal i) ‘@roupiCrganication
|| Fiease fich s aprotale
(a) Do s sgie |3 pour Iepusse beorg Irade (=] The =arte ane adiemss of your organ o
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[ ps— T T
b} e cost el by b e eoeates v el e ey cormmel 24 FoAr rerEme b ke
A Y0oi Rl Pt el P svababia?
o U Pl B
Pranza 4k OWE of i Saking barer [T e e ™
THHER P15 RALONIAR, MEAMTE G O
s il el
s
¥, Trake 1y Ao aswlatn, O
188 ot g S w5 dcdiees
o
Vi, ek Py SR PONES i RIS L
kit tef ret m1e ackie
d) W ol Stese e i Inlemk st citer Scotiah Governnnt peley Wi Wi Ty e eddesng
156 biioin Wik S Thev b wish B COrENCt Voo dciain 15158 TUlori. 0 wei SS0L8 VOUT D@ o b

thr . Arm pu o=tk for St ah Giepimaen ' coetect o segal® el on 1o B cormes bl on s e
[ — [Jea (e




Scottish Government Website : ‘Closed’ and ‘Archive’ Sections

h planning consul new scottish regulations— Scot! crosoft Internet Explorer oy =1 | ) Scottish Executive: Consultations Archive - Microsoft Internet Explorer =13 x|
Fle Edit Wiew Favorites Tools Help ‘ > Fie Edt View Favorites Tooks Help ‘ »
. A ¢ e b 3\ = - . - 3 e >, ML = .
(Doock ~ ) - \ﬂ @ 7 | f75ear(h ' Favorites {4}‘ i & - E i 3 eEatk @ |ﬂ @ o ‘ ) search ¢ Faveries e;‘ e = J I &
Address [{€] hitp:fwownscotland, gov.uk/Consulbationsi ClusedjqPagef26 = B [unks > s [&] bt/ scatland.gov uk{Consultationsférchive =80 |unks >
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Consultation Feedback

‘When done badly or not at all it undermines the whole process and
risks losing goodwill that might be required in future consultation
exercises.’ (Better Regulation Executive, 2008)

Strongly agree Agres Meither

Unclear how consultation results influence policy decisions

(Halpin & Baxter, 2008)
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Feedback: ‘Digests’
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Feedback: ‘Analysis Reports’

Smoking in

PUBLIC PLACE

A CONSULTATION ON REDUCING EXPOSURE
O SECOND HAND SMOKE

Key Findings of Responses
to a Public Consultation
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CHAPTER 4 WHETHER FURTHER ACTION NEEDS TO BE TAKEN

i1 Tem qlusr.::\p:mor.
haaith

the majority (2%) of tose responding 1 the
1o be tken 10 recuce people’s =
ted that o further actior: s Taquired

Wosthe frther action & needed to redace expusare

Oves
e
Cent krow
BN ey,

the vie

response ¢
a5 done, wberen

e xamine sib-gn
of males nd femal
response. be that persanal (E2%)

Mot surprisingly, there were also differ smakins

o i o e claiming that further action 1s needed, in comparisoa nnr)\ iy

of tespondemts who smoke Thene wene also some Giffersces it Tespanmse fo
iors, Witkie

= web to respond, 4% felt that more nasdad
yof s omslon ipes e

ia
furthar action Desdad 1o be mhen ¥ '!duxe'uwle‘;e)n e 10 second-hand s

ences according o

&5 and argemis

Listing of Non Prineipal General Denral Practiri 0 ists and
Ophthalmic Medical Prawmunera.
Summary of Respon:

+ Fourieen writien responses were recsived and comments wers received
by telephons from one respondent

» Eleven respenses supporied or supported sirongly the proposal. Two
respongents opposed the proposal. Twa respondents had no comments.

. OF tre respondents whe opposed the proposal, ane felt that a Fst of non

rincepal dentists would be cut of date quckly. One asked that no
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Frimary Care Division
Scotish Exscutive Health Depariment
10 June 2004

ABERDEEN BUSINESS SCHOOL

THE ROBERT GORDON UNIVERSITY

2.1 Introduction

W begin cur raport of T fincings it  bitel averview o the rasults of o analyds of
responsas fo fhe ooneLitation exarcizs. {Sse Appenche 2 for an amctated versin of tne
uesthrrabs.) Ore o he 11t steps was 1o detem e who had respended 1o fre Consutation
FaST - e by SUETITING & QUECHCTITA, oF Dy MEHINg AT VEws KICKT) 10 LS Y ot
TS OF e, SUEATISEION, 1115 10 I ISSUS TAE W oW 1T, 1N CanaLe NE Zecton by
CUBNING e MEN MES33065 10 EMEng Mo M COMCuTEADN EHEtce

2.2 The resi lents
W Meceruad 2 1oia)of 1,473 LETISHon Wa s conauEation questorrrs, 01 mass,
o ara s

Storacampie Ist ot JTaie 2.1 b
Precscts an ovanten Of 18 acpondent, DICKen doT by Calegory.

Gategory of rspandent %
‘Sscornary scrodl or denominaond) o iz
‘Sacoraary schodi fasnaTinaensl) i
O it schoot o
Erimary schaol (ron-csnomnationsl) 2%
Frimary school (genaminaton] S
‘Specursery sod 1%
CILREN of SColEnaMEter CrepiEn 125
"REMaN Atk O Reprecemanes. oan
“NONHIGOU CRGATSNENS (50, Hmansn o8N
e oaw
Busanzt oz
Hingu a1k
Jawkh otk
Masiem [
sikn otk
[ECMCSNON 21 XTen MV, YQENISANGNE (83, LA, HE, FE, EI5 815 o
M (Amast amraym Embers of Tie puLi:) a1

"3 ;
o et e,




Feedback: ‘Analysis Reports
— Research Findings’

SCOTTISH EXECUTIVE CENTRAL RESEARCH UNIT

Health and Community Care
Research Programme Health and Community Care
Research Findings No.10

Review of the Code of Practice for Part 5 of the Adults with
Incapacity (Scotland] Act 2000 and Related Issues:
Analysis of Written Submissions to Consultation

Towards a Plan for Action on Alcohol Misuse:
Responses to the Written Consultation
Sheila Henderson, ReidHowie Associates

Hannan Drnkwatar, Heather WIKINSon, Fran WAsofT, ANe Mason and Sniney Davisan
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e e e e et
v o e A 3 S
e i e ot e

e e :
e ot i s osoarch Findings

A cansubation exescize o the imglementation of Pert § o the Ak wih Incapacy fScatian) Act 2000 was lunched i

barch 2003 o qather the whice end apinions of 3 wids range of stakchalers an the part of e Act reliing ta medical

Bl & poinis. In et 148 responzes wers received 1o over

ResearchFindings  f[E=cuis commizeioed  resmarch projsct o calite and
NO.199/2005 fif ms firdngs frem the recsarch.

social
research

Main Findings

that it would be poasible 1o have a varialie asseament
ggesin. The debate sbout mrable asseszment higHihed
are praciiiners, balincsd o benefis (princialy

Fesponses b fhe consukation exsecise mdicated the
Development Department Research Programme

= Ther s a widely shar v of te reed b fckle
CORDBING erests ana ATEAG0Ls bosion of 3

s ot o et National Review of the Early Years and Childcare Workforce Maintaining Houses-Preserving Homes A
| . . N . . . 5 furcur of changing the warding “taday sami
 Cunent cemcsrns e n ok heaase Consultation: Analysis of Childminders’ and Childcare A Report on Responses to the Consultation werding "bazad cn my considersd cpirion” was considered by

oreral piace and perosptions of Acarel hn Scotf ’ Fiobert Stavenson, Ji Faton and Rosemary Brotchis
altecig et and  range of eted gran Workers’ Responses Reragoh Reserch snd Coraig.
avallab ity of S0, e CRomation, Sae and ma ity being requied when a prowy eists. There was, howere,
aaress Scond piotlens, camarea fo o dng) iz Nefokson, The Researah Shop 0 Aty 2004 the SCOtsh EXECLAING DUEIENE & ConsuRaEn Cack enthied ‘Mantanng m.:s!s Fresenng tomes, The caded when there .2 prosy.
= The fesponses o the carsulation suggedt aneed i I pa e [mum duration of cartifizates of ncapacics could be siterded,
L RSN 133 TSR O 4 S st Elcion & Wl Do ol i i o e Gy ol hlcns T It "%‘;‘;‘ﬂ:ﬁ;‘ﬁ: hierts expre e eservations about extsnding te duratcrifr
Werbrce” ok e betwee 10 sk 2006 1 22 A part of s consatio kposee B peadaliech
A e o sggestions wre i o ab TEro i conatalin e 2l 10 s g s T o s S 0 0 e
SenEes proded o hise Wi eIpernce MOCK|  respennes were receied Fom chdare aerkrs and Tyceht from chiimider. This b & ey o the anayss of el 5 |
ez respenas. The A il nfcem th implemeestion o sting i Chicenis Fures, e Scenh Execuie’ A g Mmool PO ol be sl o 2
I Many Issues were rassd relating 4o leghslation w expen ihe E.n, ears and Main Findings anz, incluing the need 1o enure that heafth profeszionals are.
Iicensh tre Nchdlsen Commkiee. .
e te mﬂg e “‘*g‘k R Dealing with Defects and Disrepair
L wers made about e nesd for e (=  Over 50K of respendents agread that the propased single statutory nolice is the comect way forward, and agreed that medcal treatment coull be redefed o excude
natinal and locd kevel Mcudng mechankos for cf prowides an opparturity bo address wecknesses in the current range of stahutory nolices. po this view. There were differing merprettions of what might.

ypes and research / data ceflecton m Suscort for ocal authorties bing sble to ke out maintenance crders againet 3 cecperty e group of propsiies

Ve very High. Howsver, many respondents were also cancemad 1o ensure that their use shoui be mted to

20( i inders 2% vho R— ey i stuations where the lack of maintenancs is impacing an adcining Erepartiss cr whers & has been necessary to

imporant o tht e o par wih th rest ofthe ey years and chidezre workforee mclement rewirs in default o secpsrty qwre

m The vast majarky af respandants agreed hat it is reasonable to require @ sinking hund to be set up as part of
mantenance crder reouirements,

OF the sizeable mincriy (2K) of chiinindsrs who cid ot considr paity of qualfications important, a common argment.
o that experience ceant b mare than quilfcain:

m Threequarters of respondents agreed that to cantrol cocupation of propsriies subject ta
Seventyue, per cent of chkdinders wha proviled a view soted that they weuld undertske raiing and keaming if & wae. stattary notices.
yeurs amd chilicare st aver 0% of respondents agreed that local autherities shoud be able o suspend a natice and that the
secer. suspensicn should be limited wnti the proparty i sold or ket
By far the mast commen actor e chibdrindsrs ing ane esring was nct haing m Amast 80% of respondsnts agresd that lccal suthorites shoukd be ghen power to contrel cocupation whers
ihe time needed to purae i owners cannot b identfied A similly high procerticn agreed that ocal authoritiss shoukd be sblé to place 3

cnilgmg v o racaver the costs of wark and adn isration where an owmer WUk 1t contibuts the share
Arecarting comment was that Aeibe patterns of defvering training and learring weakd hef chikdrindsrs start or conlinie.

et g vl et  Over B0 of agreedtratica the pomer to
e st i i - of persans subjec o 2 single nolice. Howeer, same respondents peinted out tis would ke lmited bacance not
oo practtirere. W meny sipersod o prpesel 1 rdes T Fomene theprckes frl e s o e wa Horee, allowners e rquite o haue erancs and others hve dificalty 1 securing i
obers considred that cpsrisnce houb ccunt er o then pages quafcaions A —
L 08 parest
The vt ik s v view e tht i e e thar B 3 pas g o o repon s

D,
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Feedback: ‘Consultation Reports’

@ SCOTTISH EXECUTIVE

Development Department

assessment, testing and
reporting 3-14

SPP T OWERVIEW OF CONSULTATION RESPONSES

ASSESSMENT, TESTING AND REFCATING 34 | 2

Executive Respanse: Many of the peints arse or sought darifisation on the rols

and Advice Groups though their essential purposes remain the same.
FLAGS offer the flsxibility to address many of the detailed points raised if the
it s fio vt ding the in
3. Measuring Improvement in overall attainment through a ) e o . " The
Scottish Survey of Achievement, rather than relying on the W’ m" Advisory Group on Mﬂ’ has besn sstablished by the
annual 5-14 survey Scottish Ministers with a wide remit, which together with other existing
Aim arangements and those being introduced under WEWS are judged to be
sufficiant.
To ceelap: 2 Rational merkodrg System bassd on samping hat prods sourd ad
comprahansle nfommaton about StErment which lcal authortss, schosks and Ministars
<3N Lze for purposes of quaity assurance, sef-uabuation and Improvement, witfhot nagaiive Building Standards (paragraphs 1213}
Impact on practca N schodks.
12, Consulees assumed rightly that this section would be rewritten in the
Coneultation meuls context of the new Building (Scotland) Act 2003, The key comment was that thers

should be no suggestion that building measures are an alternative to awoiding
dausloprnent in high risk areas. Mors guidance was scught on the role of bulding
standards and the relationship with planning. There were several suggestions that the
o matng awey frem the curment AAR suniey cycle [Engleh, Mats, Scince, Scold Subjects section may notbe necessary (espedally paragraph 13), but if retained it should give
Enquiry Skik, although there was idenca that mary raspondents had it awarenass of the clarity a5 to the roles of sach systarn, Seversl comments raised the probler of level
curent AP urvey. Teachers who responded enpreesed reservalions sbaut 1he proposed acosss to buildings in areas whers flooding s an issus.

‘Zurvay More alen 1har Sarkor MENEgers, with Concams hat i wodld be efpenshve I iuman

and Irandlal rasoures or het tha data collectsd MIg be put 10 Rappropriate usas.

GE% of raspondents ware In 3veur of Inreduchy) e Soottish Survey of Achiewerment (854 1
maritor naioral starment, rapiadng the arrual E-14 Survey, Thare wee sigrilcant oppadtion

Executive Response: The section has been rewritten in the light of the Adt.
Comments on flocd resistant construction and level access are dealt with belcw in
Fespanss the ssction on materials and

Wa ara iy of the vaw o2 roELEt ard ystem for assesdng lvels
ol attaiment &t lacal authorty and national levets than tha curent B-14 survey. Starting
Immediataly wewil take 1he I0loning actions over tha next tho years: Insurance Issues and New Development (paragraph 14)

19, The recogriticn that an input from the insurance industry was important wss
welcomed, including the difficulties in mortgaging if insurance was problematic. Thers
were suggestions about P4s and insurers sharing information, possibly through FAGs,

* DIscontinue the EXecutive's collection of scnool and pupll attanment data n the
Annual 5-44 aggregation of results fram all schosls, The.June 2004 survey will be

e last though cthers saw issuss of confdentidity and resourcing from the industrys

N perspedtive. Advice on insurer's imolvemant in developmant planning was sought in

Reaffltm that teachers, schools and education authcrities have important the FAN, |ndud|ng the issue of patential blight. It was fialt that it would be unwelkzoms
In levels of attalnment P

becama a material and the ability of LAs to assess itwas

doubtad. LAz consulting their cwn insurers was viewed negatively, as thess may not
be specialist ficod insurers, and would be the view of one company only.

Executive Response: The general support for the statement was welcome.
ﬁuﬂmdﬂmmwgmmmmmda

on in The sentence about
Mwuwmimmmm
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Temin financial re
commUmity care !Dadmtms
among anthocities. The group il

drawn up laver in the vear.

Yours siecenely

Jan Raitt

T will conmct you again for your views on the draft regulations and muidance when these Bave been

‘Th consultation Tertr also fvited views on the ypes of cara packages in supponisd accormodation
placemenrs which should be specified iv reguladors so that 2 local authority would remain
Tesponsibility for fundin thar packaze even if it was delivered in another asza. A wide mnze of
views ware offesed on the care packages to be specified and the factors to be taken i account
inclning:

« Tntemsity of case eeds — with views razzing from ongoing respossibility i all cases to those
who causiderad auly e wost itensive and expensive cae aeeds should be covered

+ Transition from child o adult sarvices, where it may be desirable for the same placing
authority to retin responsbiliry.

+ Rezson for the placement eg wavadlahilicy locally o fo be near & relative.

+ Retn i all supponed saftings where there are o site care
workers.

+  SMART housing should not be spacified

Al acconmodation should be spacifisd imchuding SMART housing.

« Any sizuificant change after the chzus bas moved should not be specified
+ Tramsfur respensibilicy for all case package: to the Tecaiving authority after 11 momis
Proposals

Pater's consultation latrer of 2 Seprember autlined the Scorish Execurive proposals o

- Amend e 1968 Act o sus thn 3 espotle auaty s all sapanliy fox
comammiy case sevices o parsas placed by it sher i residensil care i - spectied
upportsd accommadstion; and

* Take 2 powar anabling the Sconish Micsstars by subordinate legislation to modify the 1968
Act in its apylication to persons placed imo Scomish local authonity aress by other UK
Counies.

<2 proposals e now nciuded i the Adult Sugportand Protecton Bill. suraduced on 30 Masch
2006, Th Bill can be accassed on the Seotish Parlament wely
Sections 64 and £3 of the Bill 23 moduced relate to ordinary Tesidence iss

You may also be iutarestad to note that section 61 of the Bill provides for the rapeal of tha Lisbla
selatives rule. The intention to repeal this rule was announced in May 2004 following consultation In
Tuly 2003 a3 part of the consultation on residential care charzing rules taking accouat of peasion
credit

1 now fctend to racovena the group estal some time 220 o Teview fhe ordinary residenca
circular SWSG 196, to assist with the preparstion of éraf remlations maer section. 64 of the Bl
Tha reglations are iuvended fo set owt the detiled crmmasingces m which 2 local authoriy should

Feedback: ‘Letters’

J“jﬂwﬂm muhmdmwmwdmwmmmbammd
dismibusion of fnancial
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SCOTTISH EXCCUTIVE

Health Department ‘Community Care Division
Directorate of Primary Care and Community Care 5t Ancvew’s Howse
Regenst Road
Drractors of Social Work Edikengh EHI 3DG
Copy 1o Chief Exacutives of Local Awthorities
L
s of Sl i
Asorinten of Diracior o S0t BN AR

COSLA

Other organisations with 2n imserest (see attachad list)
8 May 2006

Dear Colleagues

RESULTS OF THE CONSULTATION ON ORDINARY RESIDENC!
PROPOSED CHANGES TO THE SOCIAL WORK (SCOTLAND) AC'T 1968

T sefr 1o Peser Stapleton’s letter of 2 Septamber 2005 cousuiting ca progosls for clarifying ad
updating the provisions deternining waich local authority is responsitle for prori
commmity care The pupse of this letiar
aud the propesals for mbing farwasd chuges in e lezislation ud supporing regulations aud
gidamce.

Results of the Consultation

‘The consultatson paper imvited views on two options:

Optise 1 - It i proposad that the “responsible authority” will ba the local authorsty that
initially assesses 3 person living in its area as nesding Commmnity caTe samvicss in a care
home r.u specified suppomed accommodation and amamges that care. even when the
accommodation amranged s in anoher local auharity's araa

Opion 7 - Av altemative option would be to ke te “responsible auihority” e local
authority that icitially assesses a person ia its area as Leeding commuity care services aud
amzuges sai fimds tat care packege, imespective of Cie sehing. (mclidus care home.
supparted. accomumedation aad suppert at home) even whes that settis 5 in Acother local
auharity's aves.

‘The hey diffarence berween opsion | sud 2 is that option 1 covers care services ia a care bome or
specied supported accommmodation Wherats aption 1 covers all commmity care. 37 respamsss wara
Tacaivad — | fom ac icdividua, 6 fom vohstry ergamisations, 28 from local muchorisies aud oz
anch from the Asseciation of Cirectors of Social Wark 2ud Supportics People Cfficars Netwosk. Az
ovarwhaling majority supparted optica |




Proportions of Consultations with Some Form of
Feedback on Scottish Government Website
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Types of Consultation Feedback
(/=447 documents, covering 363 consultations)

&0
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Feedback: Weighted Towards ‘More
Influential’ Respondents?

guiding principles or objectives set out in Recommendation T above.

2.2 There was widespread support for this idea: around 70 respondents, of all types,
broadly welcomed the adoption of these principles.

“The five ‘guiding principles and objectives’ upon which licensing boards
should base their decisions demonstrates the intent of the committee to malke
licensing law an effective tool in combating alcohol misuse.”
(Church/veligious organisation)

“We welcome the introduction of the Guiding Principles as tools which
Licensing Boards can use as an aid to decision making. They set out clearly
the factors to be raken into consideration by Boards when granting licences.”
(Licensing board)

There were few specific comments about the guiding prineiples.

2.3 Although the principles were generally approved. there were concerns about how they
would be translated into legislation, as they were seen as being open to interpretation in their
current form. It was believed that this would lead to the making of arbitrary decisions. This

pev yiac held by dnet A secnandente from lesncing haaed snmnnaty oranns and thoce

Toe T O I IO T = T =0, T3 T = ITII=T TIIPTIITe S IIU0Te IRTy U SeeIl oY o PTITeIpar

regulator:

procedures should be devised, in conjunction with the Department of Trade
and Industry and in the spirit of Recommendation 28 to avoid any need for
duplicate reporting and accounting. (Scottish Mining Museums Trust)

or that the regulation in the Companies Act may be considered sufficient to exempt charities
from further requirements.

We are pleased to note ... that it is the Commission’s view that charities
should not have to report formally to more than one external body. In the case
of charities incorporated as companies we would suggest that it might be
appropriate for their Annual Return ete to be copied to CharityScotland. (St
Columba’s Hospice)

2.9 The second. given in response to Recommendation 11, is that charities which have
previously been registered as companies should take the form of a Charitable Incorporated
Organisation (CIO), removing them from the remit of Companies House and placing them
instead under the regulation of CharityScotland.

= Just 33% of feedback includes attributable quotes or opinions.

= Two cases where responses of ‘Key Stakeholders’ were highlighted.

= Further content analysis and research required.
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Directgov Website Links

zens and rights - Microsoft Internet Explorer

ist of government consultation websites : Direckgoy - Government,

===

File Edit Wiew Fawvorites Tools Help

| &

@Back - O - |ﬂ @ ;b|;)Search ‘i\?Favorites @ [‘2:<v .,:\; [f;' - _J E| ﬂ .'3

Address I@ htkp: f fwnan direct . gov.ukfen/GovernmentcitizensandrightsfUKgovernment fPublicConsultations /DG _1 70463

j Go |L|nks >

irectgov

Home | Contacts | Do it online | MNewsroom

Browse by subject

¥ Crime, justice and the

o List of government consultation websites

:_-—7— Take part in a wide range of consultations and have
- '

Public consultations

¥ Education and learning
» Employment your say on the policy making process,

» Environment and
greener living

~ Government, citizens
and rights

* UK government

* Public

consultations Cabinet Office consultations =

Charity Commission consultations &
Department for Business, Enterprise and Regulatory Reform consultations &
Department for Children, Schools and Families consultations &

¥ Health and well-being

¥ Home and community

» Money, tax and benefits Department for Communities and Local Government consultations =
Department for Constitutional Affairs consultations &2

Department for Culture Media and Sport consultations =

» Motoring

¥ Pensions and

retirement planning Department for Energy and Climate Change consultations &2

Department for Environment, Food and Rural Affairs consultations &2
Department of Health consultations &5
Department for Innowation, Universities and Skills consultations &2

¥ Travel and transport

Browse by people
Department for International Development consultations &

F Youna oeoole —_

*¥ *¥ ¥ T YT T T VYT VYT VT OETTw

Faor details of current consultations going on across government, follow the links below.

Friday, 12 June 2009

Guide to government

A step-by-step guide
to the major seats of
power in UK politics

v UK government

Help with
consultations
advice on taking part
in public consultations
including tips on how
to make your response
stand out

» What are
consultations?

» Tips on taking part in
consultations

Do it online
» File your tax online &2
» Find schoaols, Jid|

=] l_’_’_’_’_|° Internet

ﬂfStartI J | O] Inbo - Microsoft 0., | Movell-delivered App...l (3] Microsoft PowerFoin. .. | £l Best Laid Schemes - ... | %] Microsoft Excel
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UK Central Government Consultation Information

No central register or depository, although a centralised website is
currently being considered;

No email alerting service, but also currently being considered (see
also Info4dlocal);

Structure, content and time period covered varies widely between
departments and agencies;

Extent and quality of feedback also varies widely;

In those departments and agencies where feedback is more
forthcoming, a significant proportion of the feedback does contain
decisions;

The responses themselves are rarely made available online.
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Conclusions

* Increasingly, government is giving thought
to improving its consultation ‘schemes”*

» Things ‘gang’a wee bit ‘ag/ey’in terms of
accessing consultation information,
particularly after consultations have
closed;

= A lack of feedback, particularly
government decisions, is likely to cause
some ‘grief an’ pain’ amongst consultation
respondents.
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