ROBERT GORDON - === -

freely  available under

UNIVERSITY ABERDEEN [ 22 open sccess.

AUTHOR(S): BAXTER,G.

TITLE: Hooray for Holyrood? Twelve years of research into the use of the internet by political
actors in Scotland.

YEAR: 2015

Publisher citation: BAXTER, G. 2015. Hooray for Holyrood? Twelve years of research into the use of the
internet by political actors in Scotland. Presented at Scottish info polity seminar as part
of informing the good society (InGSoc): new directions in information policy project, 30
October 2017, Edinburgh, UK.

OpenAlIR citation: BAXTER, G. 2015. Hooray for Holyrood? Twelve years of research into the use of the internet
by political actors in Scotland. Presented at Scottish info polity seminar as part of informing
the good society (InGSoc): new directions in information policy project, 30 October 2017,
Edinburgh, UK. Held on OpenAlR [online]. Available from: https://openair.rgu.ac.uk

Publisher copyright statement:

This is the _ AUTHOR ACCEPTED  yersion of proceedings originally published by ROBERT GORDON UNIVERSITY
and presented at Scottish info polity seminar as part of informing the good society (InGSoc): new directions in information policy project, 30 October 2017, Edinburgh, UK.
(ISBN ; eISBN ; ISSN ).

OpenAlR takedown statement:

Section 6 of the “Repository policy for OpenAIR @ RGU” (available from http://www.rgu.ac.uk/staff-and-current-
students/library/library-policies/repository-policies) provides guidance on the criteria under which RGU will
consider withdrawing material from OpenAlIR. If you believe that this item is subject to any of these criteria, or for
any other reason should not be held on OpenAlIR, then please contact openair-help@rgu.ac.uk with the details of
the item and the nature of your complaint.

This publication is distributed under a CC__ BY-NC4.0  jicense.

https://creativecommons.org/licenses/by-nc/4.0 @

Digitally signed by OpenAIR at

OpenAlIR at RGU reu

Date: 2017.08.24 17:05:27 +01'00"




Hooray for Holyrood?

Twelve years of research into the use of the Internet by
political actors in Scotland

Graeme Baxter
Department of Information Management, Aberdeen Business School,
Robert Gordon University
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Scottish Parliament, 1999 —

“A new sort of democracy...an open,
accessible Parliament”

(Consultative Steering Group on the Scottish
Parliament, 1998)

“It should aspire to be an example of
besft practice in Parliamentary
information systems”

(Expert Panel on ICTs, 1998)

“MSPs are intensive and competent
users of ICTs... ICTs are embedded
into their parliamentary activities...”
(Smith & Webster, 2004)

Image: Scottish Parliament

2003: Would those seeking to gain election to the Parliament also
take advantage of the opportunities offered by ICTs?
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Addressing an Empirical Gap: ‘Peacetime’ Use of ICTs

= Significant body of literature on the use of
ICTs by political parties and politicians has
emerged since mid-1990s POLITICS

= But has largely focused on:

The Cyberspace [
7
“Revolution”

1) their use for internal party operations; or

2) their use during election campaigns

» Research has rarely concentrated on
“peacetime developments” or on the “long Michael Margolis
campaign” (Gibson & Ward, 2009) PR anick

Image: Amazon
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Scottish Independence Referendum, 18th September 2014

BALLOT PAPER

Vote (X) ONLY ONCE

Should Scotland be an independent country?

Scottish independence
Referendum
oty 18 Soppemtes U4

YES

NO

Images: Electoral Commission

Provided a rare (?) opportunity to explore political actors’ use of
the Internet in a completely different campaign setting
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Studies conducted, 2003 to date

Farkament n 2003

Scottish Parliament elections, e
2003, 2007 and 2011

The Use of the Internet by Political
Parties and Candidates in the 2007
‘%mtri@h Parliament Election

axres avo Sus G
Ao B S o oot S S rivembp i, UK.

The use ()f rhe mremet by pulm( al
s and 5

UK Parliament election 2010
(Scottish constituencies only)

otla
[.enerdl election ¢
Greme Baxter, Ria Marcella and Evaggsbs Varfis
e of st Moot oo o S
Tk Corin Ui, e, U

unwsm g b . 550 e

Does Scotland ‘like’ This? Social Media Use by Political Parties
and Candidates in Scotland during the 2010 UK General Election
Gampaign

MSPs on Twitter, in ‘peacetime’,
early 2014

Sciverse Scienceirect  Procedia

‘Seciolond Behavioral

ELSEVIER e s p—

The dnd trmaions Confrence o Iomgrted nformstion
Goin’ Holyrood? A study of voters’ online information behaviour
‘when using parties’ and candidates’ websites during the 2011
Scottish Parliament election canipaign
Graesze Baier't, Rita Marcels, Denise Chpruan', Alsn Frssr”

Scottish independence
referendum, Sep 2014

Votens
nformatio
behariour

n,
s during the 2011 Scottish
Parliament election camp:

Graeme Baxter, Rita Marcells, Denise Chapman and Alan Fraser
¢ iovers Cordom U=,

Aberien, UK

6y 201, Scomi ]

ey |
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Methodologies (1)

Content analysis of all party websites
Sample of 11-12 candidate websites

Analysis usually during four weeks
preceding polling day

In IndyRef study, looked at websites of
Better Together, Yes Scotland, major
parties, and high-profile politicians

Content analysed in terms of the ways in
which the websites:

> provided policy and candidate information;

> provided up-to-date campaign news;

> tried to engage the support of users; and

> provided opportunities for interaction and
debate.

Feature

Information Provision

Candidate and Political Party (see key to party acronyvins below)
A B € [ D | E F G H T J K | L

Biographice detals

LAB' | LAB | LD' | LD | sSNP' | SNP | cON' | CON | GRN | PIR | SSP | IND
& e | o L ® @ o & | & o
.

Persond policy
statementsinfommation

Pattymarifesto or policy
statemernts

[] HiA

Persond campaign
agenda'calendar

© [] []

Dpdated personal
campsign news

[] @ [] [C] [C] [] [] [C] ®

Mailing liste. news
sssss

Download newsl etters,
press cuttings, etc.

REE feeds

Blogs

Link to personal social
media dtes

®
LI
LIS
. ®

®

Reaktime feeds from
personal social media
s

s
Linkto
partyfconstituency sites

[] [ ] [ ] [] [ ] [ ] L] HiA

Real-lime Feeds from
other sites

Socid bodkmarking

“How to vote”
informati on

Declaration of irter ests
information

Personal expenses
inform ation

Lofoemation in alternative
formats/languages

Search fadlity

Ward cloud tagging and
liikes

Communication and
interactivity

Onlire contart/yquestions
fi

o}/

Skype “phone-in” facility

Nlembership,
Donations, etc.

Qnline vohuteet pledge
form

Cnline donations

Dowrload campaign
materisls

Audiovisual fea tures

Photo galleries

Persond video clips and
podeags

Personal audio dips and
podsags

Other video dips

L]
ol

Gongle Map features

Other interactive
features

Online narveys and polls

Online petitions
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Methodologies (2)

- Online enquiry responsiveness test, measuring speed and extent of
response

- Covert research, where researchers pose as potential voters or
constituents

- Created special email accounts and (since 2010) social media

accounts T ETTTT——— —
Bk G Yew Hgory Gookmads Juds beb
6 2. C. ) w0 | M htos:jmsit gooode.comimatiufafrshvam1 #rbox]1 26 4e4SbAfes0scd N =] ever underestimate the power of the FRernet” )
&l Most isked | Getting tarted . Latest Headines || Tagics | Mo | STV
1 Dasibonnd | 11 #W: Contact Scot Lib Dem H: C N
Images Maps Play Y
Gmail - - ] (] L] ] L3 wore 2of118 < > el
Inbox 1) " e
~ FW: Contact Scot Lib Dem HQ: Contact HQ L &8 s
Stamed Ot .o
mportant Polly Jones <qolly Dscotibdoms.org ul 413t « [+ ;
Sent Mai : Show detl
N When the Freedom of Information Act was introduced by Liberal Democrat Ministers in the previous Scottish government, it was seen as W these o
Personsl graundbreaking and shead of the equialent Wesiminsier egisltion. Now the time is averdu fo the Act 10 be extendedl 1 corer newly e —
established bodies and the plethora of organisations which contract under public-private partnership arrangements to provide services to the public Dkegden it 3
like schools and hospitals. We have long supparted the Information Commissioner's call for an extension of Fol powers. L_Z- The Super Cool Driving School
& - Get Yau qow
Our manifesto states our support for measures to improve and strengthen Freedom of Information legislation and ensure that, as far as possible. upe
the legisiation aflows scrutiny of orgnisations that spend public money P eRIE -
Bicrockatt i wdi Specialist Recruter for Insurance
G, jobs Ssarch online & subma your
berackett oV
Polly ¥ i
clirj strathdee . —
diony s1jobs- Healthcare Jobs
Find A Range of Great Jobs To
daid You. Search With Us Online Today!
dad alemal.com] jobs.ec
daidcaimsdmp G0 Free Spell Check Toolbar
eric Avord Spelling Mistakes with Free
- Nose: 0 Buster -
Done °
istart| | @ - (D | S novebdetvered .. | - inbox-Moosok .| i schol et - *T... | w1 | ) cepemisKrems p...| 1) CoDEM3 trems... |[@ FW: Contact Sco.. ) Candate webst... | 4 Googe Accourt R... | | Bl [« o 1410
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Methodologies (3)

- Since 2010, content analysis of parties’, campaign groups’ and
politicians’ Twitter accounts, Facebook pages and blogs

- Analysis of all posts made over a four-week period

- Posts analysed in terms of the topic(s) being discussed, and
the nature of the communication taking place

=
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Methodologies (4)

= 2011 Scottish Parliament campaign
and 2014 IndyRef included studies
of voters’ online behaviour

» Hosted by two Aberdeen community
centres, RGU’s Library, and an
Aberdeen church serving
Commonwealth citizens

= Used laptop and mobile broadband
‘dongle’, iPad and smartphone

= Used the ‘interactive,
electronically-assisted interview’
method

= 2011 study: 64 participants; 2014
study: 54 participants
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Provision of Manifestos and other Policy Statements

SCOTTISH
GREENS

- Manifestos prominent on party | = Common

Sense

- SN for Scotland
websites  Dogt

- Recent move towards providing
additional, more concise policy
documents

- Policy commentary less
common on candidates’
websites
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Recent Move Towards Increased Use of Infographics
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Provision of Candidate Information
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Provision of Campaign News
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Opportunities for Communication and Engagement

Vast majority of political
actors have provided some
method of online contact

But other opportunities for
online engagement have been
limited

JNTIE|

v B | |Gl detsonary.com
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Audiovisual Features

) YouTube - scottishareens's Channel - Mozilla Firefox
Ble Edt View Hgtory Bookmarks Tools Help

<G - @ (05 85 hu:fjw youtube, comfscottishareens | ] [ICl=igoogle )

(Stotuss UingNoProxy) € preferences
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Video clips have become 8] e
- T
standard on websites of ==

larger parties L ) Vg FEE

i ™
274 views - 2 months ago

" 2nd vote Green | Y

www.scot.gr/because
- e» y ‘»m views - 4 months aga

Wit 190 views - 4 months ago

4
http:/fwww.youtube,com/watch?y=wnWLUaDJACQ0 | Proxy: None

) start| &) Novel-delivered Applcat.. | (%) Scottish Green Party We... | 1) Scottsh Green Party Scr... | 1) Scottish National Party ..._|[ @ YouTube - scottishgr... [0 |« 0954

SNP&Stv

7d 6:22:42

PROGRANMES %@UR(UE SEARCH

SHPty Hews Today

1,025 views - 1 week aga.

ilnfo @ Favourite + Share + Playlists M Flag

In 2007, some experiments
with live online TV
broadcasts, but never
repeated

SNPty reports on the days campaign
news. Top of the bulletin is a report on
SNP plans for health and wellbeing
Business news is dominated by the
continued SNP lead in endorsements
from the business community.

In entertainment news, star actor
Martin Compston explains why he is
backing the SNP arts policy.
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Information in Alternative Languages and Formats

are election videos by the Scottish Green Party with
Sign Language interpreting and subtitles.

These
British

Robin Harper outlir ssnerw

» Since 2007. a decline in i el e Rl Scotfand's Futurs
, 1 Your guide to an independent Scotland
- - |
the provision of
- - - -
information in alternative
fo rm ats o r Ia n g u a g es \ Our vision |s~v$ga Scotland wheryeuu |
——

Easy Read Summary

* During 2011 campaign,
criticism from disability
charities
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online during IndyRef
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Resource Generation

Since 2003, a dramatic

increase in the use of the
Internet for resource
generation
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E-mail Enquiry Response Rates

100

30

Percentage

40—

20—

Year

Fesponse rate

M Eesponse rate of parties
B Eesponse rate of candidates
O orerall response rate
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Social Media Enquiry Response Rates

Year Facebook Twitter

2010 50% 0%
(UK election)

2011 35% 30%
(SP election)

2014 n/a 0%

(MSPs in ‘peacetime’)
2014 0% 25%
(IndyRef)
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Scottish Political Actors’ Social Media Use, 2010 -

Increasingly keen to be seen
embracing new social media tools

But lack of meaningful, personal, and/or
local policy comment

Except with high-profile politicians,
most followers and ‘“friends’ appear to
be personal acquaintances or party
activists

Increasingly reluctant to interact with
wider electorate

Remains primarily the one-way
‘broadcast’ of information from
politicians to electorate

I am voting

for Aberdeen North
On May 6th
LIBERAL DEMOCRATS
Ut o e

istian Cl

wall
xnﬁmucmwa e
‘ st

=|

B nternet

i’!gu«mﬁm Inbas - Mrsalt 0... | ] Canddate Facetoo... | v Morosaft Excel - ] Pacebok | Ame te...|[E] Facebook | Kristi-. |«
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MSPs’ Twitter Sites: Nature of Information Exchange

6 Jan to 2 Feb 2014 (n = 105 MSPs; 10,404 tweets)

Primary Broadcast

14.8%

Secondary Broadcast

—>

Retweets &

Followers /
Constituents

Engagement & Dialogue

e

‘Unreciprocated’ Engagement

= ITm)
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User Studies, 2011 & 2014 (1)

- Need for concise policy documents
- Positive about use of infographics

- Sceptical about impartiality and reliability
of information presented

- Wish to identify sources of data presented
- Need for /ocal policy commentary

- Cynical about imagery and about use of
celebrity endorsements

- Wish to see more online dialogue

- Unimpressed with social media efforts:
“trivial”, “shallow?”, “superficial”

=
Scotland’s wealth of opportunity i
o u £2. -1.‘ -
—1 ] o
£ r A £, ate i L Q e ——
93 urn
e An independent Scot 4
ricl it of the UK and
b4 in the ¢ lohally
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User Studies, 2011 & 2014 (2)

Scottish Indep.
Websites and social media sites Parliament Referendum
examined were... Election 2011 2014

(n = 64) (n = 54)
Useful way of providing information 77% 91%
Easy to use 97% 91%
Easy to understand 98% 93%
Interesting 7% 89%
Worth another look before polling day 69% 65%
Contained reliable information n/a 37%
Influential in my voting intention 6% 25%
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Use of the Internet by Political Actors in Scotland,

2003-2015: Conclusions

- Incremental growth in use of Internet

- Technologies have changed, but nature
of their use remains the same

- Primarily one-way ‘broadcast’

- Politicians unwilling to answer
‘difficult’ questions and engage with
electorate

- Dichotomy between provision and
voters’/constituents’ information needs

- Claims that they influence voting are
questionable

Image: No Tosh
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Thank you...
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