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An Exploration of the Relationship Between Post-Truth Politics

and Scottish Citizens’ Information Behaviour

i’ Conference, June 2017

How to fix the National Health Service
The What is Gulenism?
E C 0 n 0 m i S t Introverts: overlooked and undervalued
Rise of the wooden skyscraper
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in the age of
social media

Graeme Baxter and Rita Marcella

School of Creative and Cultural Business
Robert Gordon University, Aberdeen
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‘Post-Truth’: Oxford Dictionaries International Wor

of the Year 2016

Oxford Dicfionaries

WORD
OF THE YEAR

= First attributed to Steve Tesich in
1992, describing US Government’s
involvement in Watergate, the Iran-
Contra affair, and the First Gulf War

000
Word of the Year 2016 is...

After much discussion, debate, and research, the Oxford Dictionaries Word of the Year 2016 is
post-truth - an adjective defined as relating to or denoting circumstances in which abjective
facts are less influential in shaping public opinion than appeals to emotion and personal

belief.
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= Much of its use in 2016 related to the
UK’s EU membership referendum
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= fFake news’ and ‘alternative facts’
now widely used terms

ROBERT GORDON

%] UNIVERSITY ABERDEEN




Scottish Independence Referendum

18 September 2014

Some accusations of post-truth
politicking during and after the
campaign

Scottish Independence
Referendum
Tramtrg 1 Sppemtes N4

Box
001

Edinburgh East

28 MAY 2014
Better Together vs the truth

NewStatesman

June 2017 Election, stay informed Image: Electoral Commission

12 issues
for just £12
m 23 SEPTEMBER 2015 “
We live in a volatile age of post-

truth politics - and so Brexit lNezgg§t§tes .

o cannot be ruled out 12 _iSSllES
e for just £12

In many ways, the “Britain Out” campaign will sound a lot

Who runs the No campaign and why are they trying to
insult me?

Sign up to the Staggers Morning Call email SUBMIT

L ike thousands of other Scots over the weekend, I received an

extra dose of referendum propaganda with my Sunday papers.
It came in the form of a glossy little booklet containing, apparently,
“the facts [ needed]” to fully appreciate both the “benefits of

staying in the UK” and the “risks of independence”. Bits of it were like an SNP tribute band - or a Corbyn one.

pretty convincing. A Yes vote may well put some Scottish defence
jobs, particularly those dependent on UK government contracts, at Sign up (o/the Staeeers Momfng Call émal
risk. Without radical immigration or pensions reform, an

independent Scotland could struggle to cope with burgeoning ] eremy Corbyn may not have one drop of Scottish blood but his

campaign was laden with learning from Scotland’s referendum.

demographic pressures.

it

m So, what are the lessons from Yes 2014 and Jez We Can for the EU

referendum? Failure to learn them might, just might, result in

= Brexit next year. We may not be able to count on Nigel Farage being

an Alex Salmond - a useful, vote-losing villain - to help win this

8 2 A <
referendum. So here are five reflections on the things we know we
Unlack the power of your

now know. business communications

First, we are living through a period of post-truth politics. As I
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Scottish Independence Referendum 2014

Voters’ Online Information Behaviour Study (1)

= Hosted by a community centre, RGU
Library, and a church; all in Aberdeen

» Used the ‘interactive, electronically-
assisted interview’ method

= Used laptop and mobile broadband
‘dongle’, iPad and smartphones

= 54 participants
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Scottish Independence Referendum 2014

Voters’ Online Information Behaviour Study (2)

» Respondents sceptical about —
information presented as ‘the facts’ B R
or ‘the tr“th, R R R O

» Acknowledgement of likely bias in
information presented

= Need expressed for more information = —
on sources of data/statistics TR e e

presented
= Just 20 (37%) of the 54 respondents | o -
described the information as ‘very’ or
- y = Scotland's wealth of opportunity .
‘quite’ reliable. . S
- cwr 512;'51:.\‘»" ;Et‘ i @l :;j‘::..... J
= Although some uncertainty about e SAELETE T = &
their personal capacity to evaluate o= i i 2t SE8EE|  [nmmmemmr
infformation === | cecccsee | a3 o N
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Participants’ Self-Perceptions of Their Ability to Recognise and

Evaluate Questionable Political ‘Facts’

)

Aware that information may be | Aware that information may be
unreliable. Lacking confidence | unreliable. Confident in own

in own ability to judge ability to judge reliability.
reliability.

Unaware that information may Unaware that information may
be unreliable. Lacking be unreliable. Confident in own

confidence in own ability to ability to judge reliability.
judge reliability.

Awareness that information may be unreliable

Confidence in ability to judge reliability of information
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Emerging Typology of Information Searchers

in a Political Context

16
14
12
10
8
B
a -
0 i
0 - : : . .
The indiffe rent The reactive The haphazard The proactive The engaged
searcher searcher searcher searcher searcher
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#alternativefacts? : Methodology

Online survey, 3 April to 8 June 2017 (538 responses)

23 electronically-assisted interviews with citizens in
Westhill, Aberdeenshire, conducted in April 2017

SNP 0w wsion- stavwio Jow TvowaTe. 00

13 facts b ut the health se under the SNP
. o ) . OUR NATION'S FUTURE.
N ————— TN ST

Scottish#ELabour

Image: Aberdeenshire
Facts about the SNP’s A&E crisis Council

The SNP's A&E crisis:
the facts

Image: Urban Realm
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https://aberdeenshirecultureportrait.wordpress.com/2012/12/04/old-towns-and-new-towns/salmon-bothy/#main
https://aberdeenshirecultureportrait.wordpress.com/2012/12/04/old-towns-and-new-towns/salmon-bothy/#main

Survey Respondents’ Known Demographics

« Gender (n = 369):- - Location (n = 406):-
Female 64.2% In Scotland 64.5%
Male 35.2% Outside Scotland 35.5%

- Age Group (n = 408):- - Political allegiance (n = 230):-
16-24 8.1% Labour 26.1%
25-34 20.8% Scottish National Party 22.6%
35-44 24.5% Greens 22.2%
45-59 30.6% Liberal Democrats 17.0%
60 or over 15.9% Conservatives 12.2%

=3 ROBERT GORDON

R . UNIVERSITY ABERDEEN




Interviewees’ Demographics (n = 23)

- Gender:- - Highest level of Education
Female 15 School 2
Male 8 FE college 4

University 17
- Age Group:-

35-44 4 - Voted at:-
45-59 7 Council elections 2012 20
60 or over 12 European elections 2014 19
Scottish independ. ref. 2014 19
- Status:- UK General election 2015 21
In paid employment 11 Scottish Parliament election 2016 21
Seeking work 1 ‘Brexit’ referendum 2016 20
Retired 10

Just 8 of the 23 described themselves

Running a home 1 | | as ‘politically active’
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Image 1: Scottish National Party (n = 537)

Scottish National Party (SNP)

€

SNPX

88.7% of school leavers from Scotland's most deprived communities going
on to a positive initial destination — the highest ever proportion and up from
83.9% in 2011/12.

Read more about our action to tackle the educational attainment gap:
https://www.snp.org/raising_attainment_in_schools

Like W Comment Share v
Q0% 362 Top comments ™
89 shares

Percent
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73]

T T T
Very reliable  Quite reliable Quite unreliable Very unreliable  Don't know

How reliable would you say tj;l& information in this image
i
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Image 2: Scottish Conservatives (n = 482)

\/ ScotConservatives & @ScotTories - Mar 21

------ 40

college places cut by the SNP, rather
than #IndyRef2

30

WE SHOULD BE DISCUSSING:

152,000

college places cut by the
SNP since 2007 10 222

INSTEAD OF INDYREF2

Percent

20

l

T
Very reliable  Quite reliable Quite unreliable Very unreliable  Don't know

How reliable would you say the information in this image
is?
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Image 3: Scottish Labour (n = 454)

Scottish Labour & @scottishlabour - Mar 9

KD: John Swinney has looked at the
numbers and he knows the case for
independence lies in tatters. #FMQs

"The early years of an independent
Scotland are timed to coincide witha
massive North Sea oil boom.”

John Swinney, March 2013

Revenue the Treasury expects Revenue the SNP claimed
to receive this year: would be generated this year:

£0.9billion £11.8 billion @&

Percent

“ery reliable  Quite reliable Quite unreliable Very unreliable  Don't know

How reliable would you say t_f;e information in this image
is7

E-JROBERT GORDON
RGU UNIVERSITY ABERDEEN




Image 4: Scottish Greens (n = 434)

- Scottish Greens & @scotgp - 17 Dec 2016
#scotbudget should be an anti-poverty
budget.

Scotland has some of the highest childcare
costs in the UK, and childcare costs remain a

major barrier to peaple meeting the
Minimum Income Standard.

Percent

42% of single parent families were out of
work for childcare reasons in 2012.
Affardable, high quality childcare provision
would make a big difference these families:
31% of single mothers said they could
work more if this was available.

Yery reliable  Quite reliable Quite unreliable Very unreliable  Don't know

How reliable would you say t];e information in this image
is?
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Image 5: Scottish Liberal Democrats (n = 420)

Scot Lib Dems @scotlibdems - 23h

Question on education at #FMQs.
Here's what the First Minister won't tell
you today:

SNP Schools Record
150,000 chiLdren inn Larger classes

- 4,000 fewer teachers

+ 00,000 pages of teacher "quidance’

- Now below England & Viebnam in world
education rankings

= a decade of SNP falLure on educabim

www, scobubdems orguk (-
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Cross-Party Summary:

% Describing Image as ‘Very’ or ‘Quite’ Reliable

Percentage
(]
[ ]

]
[ ]

253}

T T
Greens =MP Lib Dems Labour Conservatives

Political Party
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Cross-Party Summary:

% Describing Image as ‘Very’ or ‘Quite’ Unreliable

Percentage

&0

o
]

s
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[
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Conservatives

Labour

Ubdems
Political Party

T
SMP Greens
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Examples of ‘Facts’ Exposed as Falsehoods?

= Iraq and weapons of mass destruction oo the EU £350 million

- Brexit bus Ae;sfund oug, NHS mstead \2 \_4
P Ny “ ‘ 5

- US presidential campaign
inauguration attendance figures
‘terrorist incident’ in Sweden
‘Pizzagate’

Bowling Green ‘massacre’, etc.

Image: CNBC

And in Scotland...

- SNP Government’s oil & gas revenue
forecasts

» “The Vow’ of more devolved powers for
the Scottish Parliament
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Factors Affecting Trust in ‘Facts’

- Levels of trust in politicians in general
&  “Political language is
designed to make lies
sound truthful and

murder respectable,

and to give an appearance
of solidity to pure wind.”
- George Orwell

« Levels of trust in particular politicians or parties

- Political allegiance - e.g. 74.5% of SNP
supporters felt the SNP ‘facts’ were very or quite
reliable (cf. 44.8% of entire sample)

Image: reddit.com

« Perception that ‘facts’ will be biased in some
way, subject to some form of ‘spin’, or ‘cherry-
picked’

- Whether or not the source of the ‘facts’ has been b
given; but also wary of unfamiliar sources (e.g. } Jeco) an ¢
Audit Scotland, ISD Scotland)

- Respondents’ professional or personal
experience, particularly in relation to education,
healthcare and childcare
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Likely Sources of Information to Verify or Debunk

‘Facts’

= UK or Scottish Government websites

The Telegraph

- Websites of government agencies, e.g. |v...
Office for National Statistics P SR A A B

Michael Gove compares
experts warning against

3 T 3 Brexit to Nazis who smeared
" U n Ive rs I t I es o r t h in k ta n ks Albert Einstein's work as he
threatens to quit David
Cumer()n's Cabinet

= Third sector organisations and interest S
Taket“ BB.

groups "&n":o?m“ & l NEWS

SCOTLAND

- Newspaper and news media websites,
e.g. BBC, ITN, Herald, Scotsman

- Use Freedom of Information legislation

- But, emphasis on Google as first port of GO Og e

call
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Survey Image Figures: Original Sources Traced

e

1 (SNP)

Scottish Government (2017). Initial Destinations of Senior Phase
School Leavers.

< S

#> We should be d|scussmg the 152,000
college places cut by the SNP, rather
than #IndyRef2

WE SHOULD BE DISCUSSING:

152,000

college places cut by the
NP since 2007

INSI'EADOF INDYREF2

Scottish Labour & &

@ KD: John Swi
numbers and

independence lies in tatters. #FMQs

“The early years of an independent -
Scotland are timed to coincide witha "='%
massive North Sea ol boom.”

Jol

Revenue the Trea:

sury expects  Re
to receive this year:

£0.9billion £11.8 billion (;;‘a-',

nney has looked at the

2 (Conservatives)

Scottish Funding Council (2016). Baseline Report for Academic Year
2014-15.

he knows the case for

hn Swinney, March 2013

e the SNP claimed
weildbs, ted this yea

3 (Labour)

Office for Budget Responsibility (2017). Economic and Fiscal
Outlook, March 2017.
Scottish Government (2013). Oil and Gas Analytical Bulletin 2013.

Scot Lib Dems

Question on education at #FMQs.
Here's what the First Minister won't tell

you today:

SNP Schools Record
150,000 children in Larger classes

- 4,000 fewer teachers

+ 20,000 pages of teacher ‘guidance

~ Now pelow England & Viebnam in world
education rankings

= a decade
Py

Scottish Greens &
#scotbudget should be an anti-poverty
budget.

4 (Greens)

Engender (2016). Unlocking the Pipeline — Gender and Employability
in Scotland.

Save the Children (2011). Making Work Pay — the Childcare Trap.
Gingerbread (2016). Statistics — Work and Looking for Work.

Office for National Statistics (2014). Families in the Labour Market.
Department of Education (2014). Childcare and Early Years Survey
of Parents 2012-2103.

of SNP faiLure on education
wwwscotLibdems.orguik [ (¢

5 (Lib Dems)

Scottish Government (2016). Summary Statistics for Schools in
Scotland, No.7.

Scottish Government (2016). Teachers — Teacher Numbers — High
Level of Summary of Statistics Trend.

Scottish Parliament Education and Skills Committee (2016). Official
Report, 30 November 2016.

Organisation for Economic Cooperation and Development (2016).
PISA 2015 Results (Volume 1): Excellence and Equity in Education.
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Mapping the Journey of a Political ‘Fact’

Political s | )
Scot, actors
Govt.
FOI
News
Media :>
Scot. ﬁ News Media ﬂ I\|>I|e\C,IV.S :>
Parl. edia
<-ET-L> po. | )
Ty Y |-oiica —
Academia : : actors 323,“,2
Political
- | ) |
Interest ews :> Pol.
Groups Media actors :>

Original sources become less clear and ‘facts’ become increasingly reinterpreted
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Thank you...

-] ROBERT GORDON
d UNIVERSITY ABERDEEN




	coversheetConferences
	BAXTER 2017 An exploration of the relationship between

	OA: OPEN
	OA Logo: 
	AUTHORS: BAXTER, G. and MARCELLA, R.
	TITLE: An exploration of the relationship between post-truth politics and Scottish citizens' information behaviour.
	YEAR: 2017
	Publisher citation: BAXTER, G. and MARCELLA, R 2017. An exploration of the relationship between post-truth politics and Scottish citizens' information behaviour. Presented at the 6th Information: interactions and impact conference (i3 2017 ), 27-30 June 2017, Aberdeen, UK.
	OpenAIR citation: BAXTER, G. and MARCELLA, R 2017. An exploration of the relationship between post-truth politics and Scottish citizens' information behaviour. Presented at the 6th Information: interactions and impact conference (i3 2017 ), 27-30 June 2017, Aberdeen, UK. Held on OpenAIR [online]. Available from: https://openair.rgu.ac.uk
	Version: AUTHOR ACCEPTED
	Publisher: RGU
	Conference: he 6th Information: interactions and impact conference (i3 2017 ), 27-30 June 2017, Aberdeen, UK.
	ISBN: 
	eISBN: 
	ISSN: 
	Set statement: 
	License: BY-NC 4.0
	License URL: https://creativecommons.org/licenses/by-NC/4.0
	CC Logo: 
		2017-08-22T12:18:21+0100
	OpenAIR at RGU




